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Government of Ontario
Ministry of Finance

Authorizing or Cancelling a Representative
Please read the important information on page 2.
Complete this form when you have dealings with the Ontario Ministry of Finance for non-tax related programs
or benefit programs.
Use this form to: (please check one of the boxes below)
A
Recipient/Client Information
Mailing Address
Applicable year(s) - Year(s) for which this authorization or cancellation of authorization applies (please check one of the boxes below)
B
Representative Information
Mailing Address
C
Authorization
This form will only be accepted if it is signed.
I authorize the Ministry of Finance and its agents to collect my personal information from and disclose my personal information to the above stated representative in matters pertaining to the above stated program.
or
I cancel the authorization that was previously given as selected above.
It is your responsibility to monitor and understand the transactions your representative is conducting on your behalf and to make sure that the information regarding your representative is current. If you feel your representative is not acting in your best interests, you should immediately cancel authorization of your representative.
The personal information provided by you on this form is collected under the authority of the Freedom of Information and Protection of Privacy Act s.39. You may direct any questions about the collection of personal information under this Act to the Customer Care Representative at theMinistry of Finance, 33 King Street West, Oshawa ON L1H 8H5, 1 866 ONT-TAXS (1 866 668-8297).
Enquiries
Toll free         1 866 ONT-TAXS (1 866 668-8297)
Teletypewriter (TTY)         1 800 263-7776
Internet         ontario.ca/finance
Important Information
Why do you need to complete this form?
Client information is confidential. If you want the Ministry of Finance (ministry) to deal with another individual (such as your spouse, accountant or solicitor) as your representative, we need your authorization. You can do this by selecting the appropriate option at the top of page 1 and completing Parts A, B and C of this form.
Your authorization will stay in effect until you cancel it. You can cancel an existing authorization by selecting the appropriate option at the top of page 1 and completing Parts A, B and C of this form. All authorizations are automatically cancelled upon notification of the representative’s death.
You will have to complete a new Authorizing or Cancelling a Representative form if you want to change any information about an existing representative. For example, if your representative is a firm, you may authorize the ministry to deal with a specific individual in that firm. In a future year, should you want to replace that individual with another individual in the same firm, you will have to complete a new form to update your authorization.
You can have more than one authorized representative at the same time. However, you have to complete a separate Authorizing or Cancelling a Representative form for each representative.
Does your spouse, common-law partner, or other family member need your authorization?
Yes. The ministry cannot deal with your spouse, common-law partner, son, daughter, other family member or friend without your signed authorization.
What will your representative be allowed to do?
When you authorize the ministry to deal with a representative or to receive certain pieces of mail, you are allowing that person to act on your behalf. For example, the representative will be allowed to discuss your confidential program information with the ministry and ask the ministry to make changes to your account. 
What happens if you do not sign this form?
If you do not sign this form, the ministry cannot be sure that you have given the authority to deal with the representative identified on the form. To protect the confidentiality of your personal information, the ministry will not accept or act on any information given on this form unless you have signed the form.
If you need more information or further assistance in completing this form call:
Ministry of Finance         1 866 668-8297
Teletypewriter (TTY)         1 800 263-7776
or visit our website at ontario.ca/finance
Mail your completed form to:
Benefit Programs:
Ontario Ministry of Finance
Account Management and Collections Branch
33 King Street West
PO Box 624
Oshawa ON  L1H 8H8
Others:
Ontario Ministry of Finance
Account Management and Collections Branch
33 King Street West
PO Box 627
Oshawa  ON  L1H 8H5
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