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Consumer Protection Ontario
Ontario's Consumer Protection Act requires this to be the first page of any door-to-door contract for a water heater.  Please read, and if you decide to enter into the contract, sign this page and keep it for your records.
Know your consumer rights
•         You do not have to rush into signing a contract. Ask the salesperson for a copy of the proposed contract and say you will call him/her if you want to hear more.
•         If you ask a salesperson to leave your home, he or she must do so immediately.
•         If you decide to enter into this contract, you must be given a copy of it, including this page.
•         You have the right to cancel this contract within 20 days - you do not need a reason to cancel. No work can be done to remove your current water heater or to install a new one during that time (known as the “cooling-off” period).
•         The supplier must verify your contract by telephone after you sign it. This call cannot take place on the same day that you signed the contract. If you don’t get a call within 15 days after signing, the contract is cancelled.
What to consider before you sign the contract
•         The contract is not associated with your utility company, municipality or other government.
•         Check any claim that your water heater is unsafe or needs replacement with your current supplier.
•         Consider whether renting or buying a water heater is better for you.
•         Ask your current supplier if you will be charged any fees to end your contract before you signany new contract.
Supplier Information
This supplier
your current supplier.
Signature
I have read and understand this information.
Consumer Protection Ontario is an awareness program from Ontario's Ministry of Government and Consumer Services and other public organizations that promote consumer rights and public safety. Consumer Protection Ontario is not affiliated with, nor does it endorse any credit counselling or debt repayment company.  You can learn more about your consumer rights or file a complaint with the ministry about a business by contacting us at:
Ontario.ca/consumerprotection | 416 326-8800 or 1 800 889-9768 | TTY: 416 229-6086 or 1 877 666-6545
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