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Government of Ontario
Ministry for Seniors and Accessibility 
Design of Public Spaces Standards (DOPS) Reference Guide
General Disclaimer
This document is provided for general information only as a sample reference to assist organizations in meeting their obligations under the Accessibility for Ontarians with Disabilities Act, 2005. Each organization is responsible for understanding and complying with its legal obligations and developing its own policies, procedures and material based on its particular situation. Users are encouraged to seek independent advice and the Government of Ontario, in providing public information on accessibility, is not responsible for its usage.
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What You Need to Know
The Design of Public Spaces Standards (Accessibility Standards for the Built Environment) (DOPS) included in the Ontario Regulation 191/11 - Integrated Accessibility Standards Regulation (IASR) under the Accessibility for Ontarians with Disabilities Act, 2005 (AODA), ensure that newly constructed and                    public spaces appropriately serve the needs of all users, especially persons with disabilities.
The Design of Public Spaces Standards (Accessibility Standards for the Built Environment) (DOPS) included in the
Ontario Regulation 191/11 - Integrated Accessibility Standards Regulation (IASR) under the Accessibility for Ontarians with
Disabilities Act, 2005 (AODA), ensure that newly constructed and redeveloped public spaces appropriately serve the needs of
all users, especially persons with disabilities.
DOPS prescribe consultation and technical requirements for obligated organizations when constructing or redeveloping specific public spaces that they intend to maintain (listed below). Existing public spaces that were constructed or
DOPS prescribe consultation and technical requirements for obligated organizations when constructing or redeveloping specific
public spaces that they intend to maintain (listed below). Existing public spaces that were constructed or redeveloped  prior to dates stipulated on s.80.5 of the IASR (schedule provided below) do not need to be retrofitted under these standards.
prior to 
 dates stipulated on s.80.5 of the IASR (schedule provided below) do not need to be retrofitted under these standards.
This reference guide provides an overview of the scope, applicability and specific requirements under DOPS to help organizations understand and comply with sections 80.1 to 80.44 of the IASR.
The DOPS requirements apply to all obligated organizations (Government of Ontario and the Legislative Assembly, Designated Public Sector, and other organizations identified by the Ministry for Seniors and Accessibility as 
The DOPS requirements apply to all obligated organizations (Government of Ontario and the Legislative Assembly, Designated
Public Sector, and other organizations identified by the Ministry for Seniors and Accessibility as
organizations”)
“Business and Non-Profit
with at least one employee in Ontario that have the authority or permission to construct or redevelop any of the
following outdoor and/or indoor public spaces
 organizations”) 
 “Business and Non-Profit 
with at least one employee in Ontario that have the authority or permission to construct or redevelop any of the 
 following outdoor and/or indoor public spaces:
Based on your type of organization, DOPS applies to the above public spaces that are newly constructed or redeveloped after these dates:
•         For the Government of Ontario and the Legislative Assembly: January 1, 2015.
•         For Designated Public Sector organizations: January 1, 2016.
•         For Business and Non-Profit organizations with 50 or more employees: January 1, 2017.
•         For Business and Non-Profit organizations with fewer than 50 employees: January 1, 2018.
The standards do not regulate accessibility inside and throughout buildings (this is covered by the Ontario Building Code), except for indoor elements related to the provision of services to the public included in the list above, i.e.:  service counters, fixed queuing guides and seating waiting areas.
Maintenance
Obligated organizations (other than Business and Non-Profit organizations with fewer than 50 employees) must ensure that their multi-year accessibility plans include procedures for preventative and emergency maintenance of the accessible elements in public spaces covered by the standard, as well as procedures for dealing with temporary disruptions when such accessible elements are not in working order. To support compliance with this requirement, please ensure that your organization’s multi-year accessibility plan addresses these procedures. 
Other Requirements
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Other Requirements
Consultation Requirements definition
Refers to consultation with the public, including persons with disabilities, and with the Accessibility Advisory Committee (in the case of municipalities), when an organization plans to construct or redevelop recreational trails, outdoor play spaces, exterior paths of travel or accessible on-street parking. 
There are no specific requirements on how you carry out the consultation process or how many people need to be consulted.          To learn more about effective strategies for consulting with the public and people with disabilities, consider reviewing the Ontario Municipal Social Services Association’s Guide to Accessible Public Engagement or refer to resources in the “Related” section of the ministry’s How to serve on a municipal accessibility advisory committee webpage.
Technical requirements definition
Refers to dimensions and specifications prescribed under the Design of Public Spaces Standards.
Are you subject to DOPS requirements?
In determining if or what DOPS requirements apply to your organization, please answer the following question:
1. Has your organization 
1. Has your organization recently constructed or redeveloped, or plans to construct or redevelop, any  public spaces covered by  DOPS that it intends to maintain? 
constructed or redeveloped, or plans to construct or redevelop, any  
that it intends to maintain? 
Your organization may have obligations under DOPS.
Based on your answer, your organization has no applicable requirements/obligations under the the Design of Public Spaces Standards
2. Is this construction or redevelopment part of a contract you entered into on or before Dec. 31, 2012?
Based on your answer, your organization has no applicable requirements/obligations under the Design of Public Spaces Standards
Your organization may have obligations under DOPS. Please answer the following question to determine and review your organization’s applicable requirements.
3. Please indicate which of the following public spaces your organization has recently constructed or 
3. Please indicate which of the following public spaces your organization has recently constructed or redeveloped, or plans to construct or redevelop. 
or plans to construct or redevelop. 
(Select all that apply):
Based on your answer, your organization may have the following applicable requirements/obligations under the Design of Public Spaces Standards.
DOPS Summary Requirements
Recreational Trails
If you are an obligated organization building a new recreational trail or redeveloping an existing recreational trail, you must comply with sections 80.8 to 80.9 and 80.11 to 80.13 of the regulation. Exceptions are outlined by sections 80.6 and 80.15 of the regulation.  
There are exceptions to meeting consultation and technical requirements if your trail is intended for the practice of certain activities, for the use of specific types of vehicles or located in a protected area where your project might adversely affect the area or encounter physical or site constraints to compliance.
To help you determine if any exceptions may apply to your organization please answer the following question:
1. Is the recreational trail you are building or redeveloping exclusively intended for cross-country skiing, mountain biking or the use of motorized snow or off-road vehicles?
Your new or redeveloped trail is not subject to the Design of Public Spaces Standards.
Your new or redeveloped trail may be subject to consultation and technical requirements. Please proceed to question 2.
2. Is the recreational trail you are building or redeveloping a wilderness trail, backcountry trail or a portage route?
Your new or redeveloped trail is not subject to the Design of Public Spaces Standards.
Your new or redeveloped trail may be subject to consultation and  technical requirements. Please proceed to question 3.
3. Is your project likely to affect a site or land identified, included or protected under the:
•         Ontario Heritage Act,
•         National Historic Sites of Canada under the Canada National Parks Act,
•         Historic Sites and Monuments Act or 
•         United Nations Educational, Scientific and Cultural Organization’s World Heritage List of sites under the Convention Concerning the Protection of the World Cultural and Natural Heritage? 
Your new or redeveloped trail is not subject to the Design of Public Spaces Standards.
Please answer the next question
3.1. Is there a risk that your project might negatively impact water, fish, wildlife, plants, invertebrates, species at risk, ecological integrity or natural heritage values?
Your new or redeveloped trail is not subject to the Design of Public Spaces Standards.
Please answer the next question
3.2. Are there any physical or site constraints in the area where you plan to construct/redevelop that prohibit modification or addition of elements, spaces or features?
Your new or redeveloped trail is not subject to the Design of Public Spaces Standards.
Your new or redeveloped trail is subject to the following consultation and technical requirements.
Based on your answers, certain exceptions apply to your project and you are not required to meet some of the technical requirements. Please note that you should document the exception(s) you are using and have available evidence to support the exception(s).
The information below will help you understand your consultation and technical requirements and identify documents you should have on file to demonstrate compliance. 
Consultation Requirements
Summary of Requirements (s. 80.8):
1.         Obligated organizations shall consult with the public and persons with disabilities:
         •         Municipalities shall also consult with their Municipal Accessibility Advisory Committees (where one has been established according to requirements of the AODA).
2.         Obligated organizations shall consult on:
         •         Slope of trail 
         •         Need for, and location of ramps on the trail 
         •         Need for, location and design of rest areas, passing areas, viewing areas, amenities on the trail and any other pertinent feature.
Compliance Support Documents
What consultation documents do you have on file?
Tip
Consultation records should clearly indicate who is being consulted, on what matters, the date the consultation happened (or will happen) and must address all consultation requirements applicable to newly constructed or renovated Recreational Trails.
Technical Requirements
Summary of Requirements (s. 80.9 and  80.11 – 80.13):
•         Clear width: minimum 1000 mm.
•         Head room clearance: minimum 2100 mm above the trail.
•         Surface: firm and stable.
•         Openings (surface): must not allow passage of an object with a diameter of more than 20 mm and any elongated openings must be orientated approximately perpendicular to the direction of travel.
•         Edge protection for recreational trails adjacent to drop-off or to water: the edge protection must be an elevated barrier that runs along the edge of the recreational trail, minimum 50 mm high from the ground, and it must not impede drainage of the trail surface. Note: Edge protection need not be provided if there is a protective barrier that runs along the edge of the trail. 
•         Entrance clear opening (gate, bollard or other design): 850 – 1000 mm.
•         Trail head signage (information required): length of trail, type of surface, average and minimum trail width, average and maximum running slope and cross slope, and location of amenities, where provided.
•         Trail head signage (text):  must have high tonal contrast with its background and use sans serif font. 
•         Other media (websites or brochures): media must provide the same information as trail head signage.
•         Boardwalks (s. 80.12):
         •         Clear width: minimum 1000 mm.
         •         Head room clearance: minimum 2100 mm above the boardwalk.
         •         Surface: firm and stable.
         •         Openings: must not allow passage of an object with a diameter of more than 20 mm.
         •         Edge protection: minimum 50 mm high. 
         •         Running slope: if steeper than 1:20, shall be designed as a ramp and meet requirements of section 80.13.
•         Ramps (s. 80.13):
         •         Clear width: minimum 900 mm.
         •         Head room clearance: minimum 2100 mm above the ramp.
         •         Surface: firm and stable.
         •         Running slope: maximum 1:10.
         •         Landings: 1) Shall be provided at top and bottom of ramp, at an abrupt change in direction of the ramp and at horizontal intervals not greater than 9 metres apart. 2) Must be minimum 1670 mm by 1670 mm at top and bottom of the ramp and where there is an abrupt change in direction. 3) Must be minimum 1670 mm in length and at least same width of the ramp for an in-line ramp. 4) Must have a cross slope not steeper than 1:50.
         •         Openings: must not allow passage of an object with a diameter of more than 20 mm.
         •         Handrails: 1) Must be provided on both sides of the ramp. 2) Must be continuously graspable along entire length. 3) Must have a circular cross-section of 30 mm – 40 mm or a non-circular perimeter of 100 mm – 155 mm, whose largest cross-sectional is maximum 57 mm.  4) Must be 865 mm – 965 mm high measured vertically from surface of ramp, except those provided in addition to the required handrails.  5) Must terminate in a manner that will not obstruct pedestrian travel or create hazard.  6) Must extend horizontally not less than 300 mm beyond the top and bottom of the ramp.   7) Must have a clearance from wall of minimum 50 mm.
         •         Intermediate Handrails: 1) Must be provided if ramp is more than 2200 mm in width. 2) Shall be continuous between landings. 3) Must have maximum 1650 mm between handrails. 4) Must comply with the general handrails’ requirements. 
         •         Guards: ramp must have a wall or guard on both sides, and if a guard is provided, it must be minimum 1070 mm measured vertically to the top of the guard from the ramp surface and be designed so that no member, attachment or opening located between 140 mm – 900 mm above the ramp will facilitate climbing.
         •         Edge protection: is required, and with a curb of minimum 50 mm high on any side of ramp where no solid enclosure is provided; or with railings or other barriers that extend to within 50 mm of the finished ramp surface
Compliance Support Documents
What documents do you have on file?
Beach Access Routes
If you are an obligated organization building a new beach access route or redeveloping an existing beach access route, whether it’s permanent or temporary, you must comply with sections 80.10 to 80.13 of the regulation. Exceptions are outlined by section 80.15 of the regulation.
There are exceptions to meeting technical requirements if your project is located in a protected area and might adversely affect the area or encounter physical or site constraints to compliance.
To help you determine if any exceptions may apply to your organization please answer the following question:
1. Is your project likely to affect a site or land identified, included or protected under the:
•         Ontario Heritage Act,
•         National Historic Sites of Canada under the Canada National Parks Act,
•         Historic Sites and Monuments Act or 
•         United Nations Educational, Scientific and Cultural Organization’s World Heritage List of sites under the Convention Concerning the Protection of the World Cultural and Natural Heritage? 
Your new or redeveloped Beach Access Route is not subject to the Design of Public Spaces Standards.
Please answer the next question
1.1. Is there a risk that your project might negatively impact water, fish, wildlife, plants, invertebrates, species at risk, ecological integrity or natural heritage values?
Your new or redeveloped Beach Access Route is not subject to the Design of Public Spaces Standards
Please answer the next question
1.2. Are there any physical or site constraints in the area where you plan to construct/redevelop that prohibit modification or addition of elements, spaces or features?
Your new or redeveloped Beach Access Route is not subject to the Design of Public Spaces Standards
Your new or redeveloped Beach Access Route is subject to the following technical requirements
Based on your answers, certain exceptions apply to your project and you are not required to meet some of the technical requirements. Please note that you should document the exception(s) you are using and have available evidence to support the exception(s).
The information below will help you understand your technical requirements and identify documents you should have on file to demonstrate compliance. 
Technical Requirements
Summary of Requirements (s. 80.10 – 80.13):
•         Clear width: minimum 1000 mm.
•         Head room clearance: minimum 2100 mm above the beach access route.
•         Surface: firm and stable.
•         Other surface requirements: where the surface area of a beach access route is constructed (not natural), it must meet the following requirements:
         •         Cross slope: maximum 1:50.
         •         Threshold: 1:2 bevel at changes in level between 6 mm and 13 mm.
         •         Running slope: maximum 1:10 at changes in level of 14 mm – 200 mm.
         •         Ramp: the surface must have a ramp and meet requirements of section 80.13 where there are changes in level greater than 200 mm.
         •         Openings: must not allow passage of an object with a diameter of more than 20 mm and any elongated openings must be orientated approximately perpendicular to the direction of travel.
•         Cross slope (non-constructed access route): must be minimum slope required for drainage.
•         Running slope: maximum 1:10.
•         Entrance clear opening (gate, bollard or other design): minimum 1000 mm.
•         Boardwalks (s. 80.12):
         •         Clear width: minimum 1000 mm.
         •         Head room clearance: minimum 2100 mm above the boardwalk.
         •         Surface: firm and stable.
         •         Openings: must not allow passage of an object with a diameter of more than 20 mm.
         •         Edge protection: minimum 50 mm high.
         •         Running slope: if steeper than 1:20, shall be designed as a ramp and meet requirements of section 80.13.
•         Ramps (s. 80.13):
         •         Clear width: minimum 900 mm.
         •         Head room clearance: minimum 2100 mm above the ramp.
         •         Surface: firm and stable.
         •         Running slope: maximum 1:10.
         •         Landings: 1) Shall be provided at top and bottom of ramp, at an abrupt change in direction of the ramp and at horizontal intervals not greater than 9 metres apart.  2) Must be minimum 1670 mm by 1670 mm at top and bottom and where there is an abrupt change in direction. 3) Must be minimum 1670 mm in length and at least same width of the ramp for an in-line ramp. 4) Must have a cross slope not steeper than 1:50.
         •         Openings: must not allow passage of an object with a diameter of more than 20 mm.
         •         Handrails: 1) Must be provided on both sides of the ramp. 2) Must be continuously graspable along entire length. 3) Must have a circular cross-section of 30 mm – 40 mm or a non-circular perimeter of 100 mm – 155 mm, whose largest cross-sectional is maximum 57 mm. 4) Must be 865 mm – 965 mm high measured vertically from surface of ramp, except those provided in addition to the required handrails. 5) Must terminate in a manner that will not obstruct pedestrian travel or create hazard. 6) Must extend horizontally not less than 300 mm beyond the top and bottom of the ramp. 7) Must have a clearance from wall of minimum 50 mm. 
         •         Intermediate Handrails:  1) Must be provided if ramp is more than 2200 mm in width. 2) Shall be continuous between landings. 3) Must have maximum 1650 mm between handrails.  4) Must comply with the general handrails’ requirements.
         •         Guards: ramp must have a wall or guard on both sides, and if a guard is provided, it must be minimum 1070 mm measured vertically to the top of the guard from the ramp surface and be designed so that no member, attachment or opening located between 140 mm – 900 mm above the ramp will facilitate climbing.
         •         Edge protection: is required, and with a curb of minimum 50 mm high on any side of ramp where no solid enclosure is provided; or with railings or other barriers that extend to within 50 mm of the finished ramp surface.
Compliance Support Documents
What documents do you have on file?
Outdoor Public Use Eating Areas
If you are an obligated organization building a new outdoor eating area or redeveloping an existing outdoor eating area, which consists of tables found in public areas like parks, hospitals or university campuses and are specifically intended for use by the public as a place to consume food, you must comply with section 80.17 of the regulation.  
There is an exception to meeting technical requirements if your organization is a Business or Non-profit organization that has fewer than 50 employees.
To help you determine if this exception may apply to your organization please answer the next question:
1. Which of the following categories does your organization fall under? (check only one box)
Your new or redeveloped outdoor public eating area is subject to the following technical requirements.
Your new or redeveloped outdoor public eating area is subject to the following technical requirements.
Your new or redeveloped outdoor public eating area is subject to the following technical requirements.
Your new or redeveloped outdoor public eating area is subject to the following technical requirements.
Your new or redeveloped outdoor public eating area is not subject to the Design of Public Spaces Standards
Your new or redeveloped outdoor eating area is subject to the following technical requirements
The information below will help you understand your technical requirements and identify documents you should have on file to demonstrate compliance.
Technical Requirements
Summary of Requirements (s. 80.17):
•         Number and knee/toe clearance: minimum 20% of tables provided (and never less than one table) must be accessible to persons using mobility aids by having knee and toe clearance underneath the table.
•         Surface: the ground surface leading to and under tables that are accessible to persons using mobility aids must be level, firm and stable.
•         Size: accessible tables must have clear ground space around them that allows for a forward approach to the tables using a mobility aid.
Compliance Support Documents
What documents do you have on file?
Outdoor Play Spaces
If you are an obligated organization building a new outdoor play space or redeveloping an existing outdoor play space, which consists of an area that includes play equipment or features designed to provide play opportunities and experiences for children and caregivers, you must comply with sections 80.19 to 80.20 of the regulation. 
There is an exception to meeting consultation and technical requirements if your organization is a Business or Non-profit organization that has fewer than 50 employees.
To help you determine if this exception may apply to your organization please answer the next question:
1. Which of the following categories does your organization fall under? (check only one box)
Your new or redeveloped outdoor play space is subject to the following consultation and technical requirements.
Your new or redeveloped outdoor play space is subject to the following consultation and technical requirements.
Your new or redeveloped outdoor play space is subject to the following consultation and technical requirements.
Your new or redeveloped outdoor play space is subject to the following consultation and technical requirements.
Your new or redeveloped outdoor play space is not subject to the Design of Public Spaces Standards.
Your new or redeveloped outdoor play space is subject to the following consultation and technical requirements.
The information below will help you understand your consultation and technical requirements and identify documents you should have on file to demonstrate compliance.
Consultation requirements
Summary of Requirements (s. 80.19):
1.         Obligated organizations shall consult with the public and persons with disabilities: 
         •         Municipalities shall also consult with their Municipal Accessibility Advisory Committees (where one has been established according to requirements of the AODA).
2.         Obligated organizations shall consult on:
         •         The needs of children and caregivers with various disabilities. 
Compliance Support Documents
What consultation documents do you have on file?
Tip
Consultation records should clearly indicate who is being consulted, on what matters, the date the consultation happened (or will happen) and must address all consultation requirements applicable to newly constructed or renovated Outdoor Play Spaces.
Technical Requirements
Summary of Requirements (s. 80.20):
•         Design: must incorporate accessibility features such as sensory and active play components, for children and caregivers with various disabilities.   
•         Surface: outdoor play spaces must have a ground surface that is firm, stable and has impact attenuating properties for injury prevention and sufficient clearance to move through, in and around the play space.
Compliance Support Documents
What documents do you have on file?
Exterior Paths of Travel
If you are an obligated organization building an outdoor sidewalk or walkway or redeveloping an existing outdoor sidewalk or walkway that is designed for pedestrian travel and intended for a functional purpose instead of a recreational experience, you must comply with sections 80.23 to 80.29 of the regulation. Exceptions are outlined by sections 80.21 and 80.31 of the regulation.
There are exceptions to meeting consultation and technical requirements, including the following: if your organization is a Business or Non-profit organization that has fewer than 50 employees, if the exterior path of travel you are constructing or redeveloping is regulated under the Ontario Building Code or if your project is located in a protected area and might adversely affect it or face physical or site constraints to compliance.
To help you determine if any of these exceptions may apply to your organization, please answer the following question:
1. Which of the following categories does your organization fall under ? (check only one box)
Your new or redeveloped outdoor sidewalk or walkway may be subject to consultation and  technical requirements. Please proceed to question 2.
Your new or redeveloped outdoor sidewalk or walkway may be subject to consultation and  technical requirements. Please proceed to question 2.
Your new or redeveloped outdoor sidewalk or walkway may be subject to consultation and  technical requirements. Please proceed to question 2.
Your new or redeveloped outdoor sidewalk or walkway may be subject to consultation and  technical requirements. Please proceed to question 2.
Your new or redeveloped outdoor sidewalk or walkway is not subject to the Design of Public Spaces Standards.
Your new or redeveloped outdoor sidewalk or walkway may be subject to consultation and  technical requirements. Please proceed to question 2
2. Is your project likely to affect a site or land identified, included or protected under the:
•         Ontario Heritage Act,
•         National Historic Sites of Canada under the Canada National Parks Act,
•         Historic Sites and Monuments Act or 
•         United Nations Educational, Scientific and Cultural Organisation’s World Heritage List of sites under the Convention Concerning the Protection of the World Cultural and Natural Heritage? 
Your new or redeveloped outdoor sidewalk or walkway is not subject to the Design of Public Spaces Standards.
Please answer the next question.
2.1. Is there a risk that your project might negatively impact water, fish, wildlife, plants, invertebrates, species at risk, ecological integrity or natural heritage values?
Your new or redeveloped outdoor sidewalk or walkway is not subject to the Design of Public Spaces Standards.
Please answer the next question.
2.2. Are there any physical or site constraints in the area where you plan to construct/redevelop that prohibit modification or addition of elements, spaces or features?
Your new or redeveloped outdoor sidewalk or walkway is not subject to the Design of Public Spaces Standards
Your new or redeveloped outdoor sidewalk or walkway may be subject to consultation and technical requirements. Please proceed to question 3.
3. Is your new or redeveloped outdoor sidewalk or walkway a path of travel regulated under Ontario Regulation 332/12 (Building Code) made under the Building Code Act, 1992?
Your new or redeveloped outdoor sidewalk or walkway is not subject to the Design of Public Spaces Standards.
Your new or redeveloped outdoor sidewalk or walkway is subject to the following consultation and technical requirements. 
Based on your answers, certain exceptions apply to your project and you are not required to meet some of the technical requirements. Please note that you should document the exception(s) you are using and have available evidence to support the exception(s).
The information below will help you understand your consultation and technical requirements and identify documents you should have on file to demonstrate compliance. 
Consultation Requirements
Summary of Requirements (s. 80.29):
1.         Obligated organizations shall consult with the public and persons with disabilities: 
         •         Municipalities shall also consult with their Municipal Accessibility Advisory Committees (where one has been established according to requirements of the AODA).
2.         Obligated organizations shall consult on:
         •         The design and placement of rest areas along the exterior path of travel.
Compliance Support Documents
What consultation documents do you have on file?
Tip
Consultation records should clearly indicate who is being consulted, on what matters, the date the consultation happened (or will happen) and must address all consultation requirements applicable to newly constructed or renovated rest areas along the exterior path of travel.
Technical Requirements
Summary of Requirements (s. 80.23 – 80.29):
•         Clear width: minimum 1500 mm but can be reduced to 1200 mm to serve as a turning space where the exterior path connects with a curb ramp.
•         Head room clearance: minimum 2100 mm; if head room clearance is less than 2100 mm over a portion of the exterior path, a rail or other barrier with a cane detectable leading edge shall be provided. 
•         Surface: firm and stable; slip resistant.
•         Entrance clear opening (gate, bollard or other design): minimum 850 mm.
•         Openings (surface): must not allow passage of an object with a diameter of more than 20 mm and any elongated openings must be orientated approximately perpendicular to the direction of travel.
•         Running slope: maximum 1:20, but where the exterior path is a sidewalk, it can be greater than 1:20 but not steeper than the slope of the adjacent road.
•         Cross-slope: maximum 1:20 for asphalt, concrete or other hard surfaces; for all other cases, it must be maximum 1:10.
•         Slope requirements based on changes in level (height):
         •         6 mm – 13 mm = 1:2 bevel.
         •         14 mm – 74 mm = maximum 1:8 running slope or designed as curb ramp.
         •         75 mm – 200 mm = maximum 1:10 running slope or designed as curb ramp.
         •         201 mm and over = shall be designed as a ramp. 
•         Ramps (s. 80.24):
         •         Surface: firm and stable; slip resistant.
         •         Openings: must not allow passage of an object with a diameter of more than 20 mm and any elongated openings must be orientated approximately perpendicular to the direction of travel.
         •         Clear width: minimum 900 mm.
         •         Running slope: maximum 1:15.
         •         Landings: 1) Shall be provided at top and bottom of ramp, at an abrupt change in direction of the ramp and at horizontal intervals not greater than 9 metres apart. 2) Must be minimum 1670 mm by 1670 mm at top and bottom and where there is an abrupt change in direction. 3) Must be minimum 1670 mm in length and at least same width of the ramp for an in-line ramp. 4) Must have a cross slope not steeper than 1:50.
         •         Handrails: 1) Must be provided on both sides of the ramp. 2) Must be continuously graspable along entire length. 3) Must have a circular cross-section of 30 mm – 40 mm or a non-circular perimeter of 100 mm – 155 mm, whose largest cross-sectional is maximum 57 mm. 4) Must be 865 mm – 965 mm high measured vertically from surface of ramp, except those provided in addition to the required handrails.  5) Must terminate in a manner that will not obstruct pedestrian travel or create hazard. 6) Must extend horizontally not less than 300 mm beyond the top and bottom of the ramp. 7) Must have a clearance from wall of minimum 50 mm. 8) Must withstand load values of minimum 0.9 kN at any point and minimum 0.7 kN/metre of uniform load applied in any direction to the handrail.
         •         Intermediate Handrails:  1) Must be provided if ramp is more than 2200 mm in width. 2) Shall be continuous between landings. 3) Must have maximum 1650 mm between handrails. 4) Must comply with the general handrails’ requirements.
         •         Guards: ramp must have a wall or guard on both sides, and if a guard is provided, it must be minimum 1070 mm measured vertically to the top of the guard from the ramp surface and be designed so that no member, attachment or opening located between 140 mm – 900 mm above the ramp will facilitate climbing.
         •         Edge protection: is required, and with a curb of minimum 50 mm high on any side of ramp where no solid enclosure is provided; or with railings or other barriers that extend to within 50 mm of the finished ramp surface.
•         Stairs (s. 80.25):
         •         Surface of tread: must be slip resistant.
         •         Rise and run: must be uniform in any one flight.
         •         Rise: must be 125 mm – 180 mm and the stair must have closed risers.
         •         Run: must be 280 – 355 mm between successive steps.
         •         Nosing: maximum 38 mm with no abrupt undersides.
         •         Contrast strip: must have high tonal contrast markings that extend the full tread width of the leading edge of each step.
         •         Tactile walking surface indicators (TWSI): stairs must be equipped with TWSI that 1) Have raised tactile profiles.          2) Have high tonal contrast with adjacent surface. 3) Are located at the top of all flights of stairs. 4) Extend the full width of stairs with minimum 610 mm depth commencing one tread depth from the edge of the stair.
         •         Handrails: 1) Must be provided on both sides of stairs. 2) Must be continuously graspable along entire length. 3) Must have a circular cross-section of 30 mm – 40 mm or a non-circular perimeter of 100 mm – 155 mm, whose largest cross-sectional is maximum 57 mm. 4) Must be 865 mm – 965 mm high measured vertically from surface of stair, except those provided in addition to the required handrails. 5) Must terminate in a manner that will not obstruct pedestrian travel or create hazard. 6) Must extend horizontally not less than 300 mm beyond the top and bottom of the stair. 7) Must have a clearance from wall of minimum 50 mm. 8) Must withstand load values of minimum 0.9 kN at any point and minimum 0.7 kN/metre of uniform load applied in any direction to the handrail.
         •         Intermediate Handrails: 1) Must be provided if stairs are more than 2200 mm in width. 2) Shall be continuous between landings. 3) Must have maximum 1650 mm between handrails. 4) Must comply with the general handrails’ requirements. 
         •         Guards: where a wall is not provided on each side, provide guards on each side of a stairway where difference in elevation between ground level and the top of the stair is more than 600 mm. Guard shall: 1) Be minimum 920 mm measured vertically to the top of the guard from a line drawn through the outside edge of the stair nosings. 2) Be minimum 1070 mm around landings.
•         Curb Ramps (s. 80.26):
         •         Clear width: minimum 1200 mm, exclusive of any flared sides.
         •         Running slope: if elevation < 75 mm = the running slope must be maximum 1:8; if elevation is 75 mm – 200 mm = the running slope must be maximum 1:10.
         •         Cross-slope: maximum 1:50.
         •         Slope (flared side):  maximum 1:10.
         •         Tactile walking surface indicators (TWSI): where a curb ramp is provided at a pedestrian crossing, it must have TWSI that 1) Have raised tactile profiles. 2) Have high tonal contrast with adjacent surface. 3) Are located at the bottom of the curb ramp. 4) Extend the full width of the curb ramp and have minimum 610 mm in depth. 5) Are set back 150 mm – 200 mm from the curb edge.
•         Depressed Curbs (s. 80.27):
         •         Running slope: maximum 1:20 and aligned with the direction of travel.
         •         Tactile walking surface indicators (TWSI): where a depressed curb ramp is provided at a pedestrian crossing, it must have TWSI that: 1) Have raised tactile profiles. 2) Have high tonal contrast with adjacent surface. 3) Are located at the bottom portion of the depressed curb that is flush with the roadway. 4) Have minimum 610 mm in depth. 5) Are set back 150 mm – 200 mm from the curb edge.
•         Pedestrian signals (s. 80.28):  new or replacing traffic control systems with pedestrian control signals must meet the following requirements:
         •         Design and location (single pedestrian signals): 1) They must have a locator tone that is distinct from a walk indicator tone. 2) They must be within 1500 mm of the edge of the curb. 3) They must be mounted maximum 1100 mm above ground level. 4) They must have tactile arrows that align with the direction of crossing. 5) They must include both manual and automatic activation features. 6) They must include both audible and vibro-tactile walk indicators.
         •         Location (multiple pedestrian signals): where two accessible pedestrian control signals assemblies are installed on the same corner, they shall be minimum 3000 mm apart (exception: if they cannot be installed 3000 mm apart due to site constraints, two control signals can be installed on a single post if it includes a verbal announcement to clearly state which crossing is active).
•         Rest areas (s. 80.29):  there are no specific technical requirements for rest areas, only consultation requirements apply.
Compliance Support Documents
What documents do you have on file?
Off-street Parking
If you are an obligated organization building a new off-street parking facility or redeveloping an existing off-street parking facility, you must comply with sections 80.34 to 80.38 of the regulation. Exceptions are outlined by sections 80.33 and 80.38 of the regulation.
There are exceptions to meeting technical requirements if the off-street parking facility is intended for the use of specific types of vehicles, if the project encounters physical or site constraints or if the off street-parking facility is not located on a barrier-free path of travel and your organization has multiple parking facilities on a single site that serve a building.
To help you determine if any exceptions may apply to your organization please answer the following question:
1. Is the parking facility you are constructing or redeveloping intended exclusively for parking of one or more of these types of vehicles?
•         Buses
•         Delivery vehicles
•         Law enforcement vehicles 
•         Ambulances
•         Impounded vehicles
Your new or redeveloped off-street parking facility is not subject to the Design of Public Spaces Standards.
Your new or redeveloped off-street parking facility may be subject to technical requirements. Please proceed to question 2.
2. Is the parking facility you are building or redeveloping located on a barrier-free path of travel regulated under Ontario Regulation 332/12 (Building Code) made under the Building Code Act, 1992?
Your new or redeveloped off-street parking facility may be subject to technical requirements. Please proceed to question 3.
Your new or redeveloped off-street parking facility is not subject to the Design of Public Spaces Standards.
3. Does your organization have multiple off-street parking facilities on a single site that serve a building or facility?
Your new or redeveloped off-street parking facility is not subject to the Design of Public Spaces Standards.
Your new or redeveloped off-street parking facility is subject to the following technical requirements.
Note: if your organization claims an exception to the minimum number of accessible parking spaces, you must still provide as close to as many parking spaces for the use of persons with disabilities that meet the requirements for the minimum number of accessible parking and comply with the distribution of Type A and Type B spaces, as per sections 80.34 – 80.38 of the regulation.
The information below will help you understand technical requirements and identify documents you should have on file to demonstrate compliance. 
Technical Requirements
Summary of Requirements (s. 80.34 – 80.38):
•         Types of accessible parking spaces off-street parking facilities must provide the following two types of parking spaces for the use of persons with disabilities:
         •         Type A, a wider parking space which has a minimum width of 3,400 mm and signage that identifies the space as “van accessible”.
         •         Type B, a standard parking space with a minimum width of 2,400 mm.
•         Access Aisles (s. 80.35): are the space between parking spaces that allows persons with disabilities to get in and out of their vehicles.
         •         Design: 1) Must be provided for all off-street accessible parking spaces.  2) May be shared by two accessible parking spaces.  3) Must be: minimum 1500 mm wide; must extend the full length of the parking space and must be marked with high tonal contrast diagonal lines, which discourages parking in them, where the surface is asphalt, concrete or some other hard surface.
•         Minimum number per type of accessible parking spaces (s. 80.36): off-street parking facilities must have the following minimum number of accessible parking spaces based on the total number of parking spaces provided:
         •         1 – 12 spaces = must have 1 Type A accessible parking space.
         •         13 – 100 spaces = 4% of total spaces must be accessible.
         •         101 – 200 spaces = 1 plus 3% of total spaces must be accessible.
         •         201 – 1000 spaces = 2 plus 2% of total spaces must be accessible.
         •         1001 spaces or greater = 11 plus 1% of total spaces must be accessible.
         •         Number of accessible spaces must be divided 50% Type A (van) and 50% Type B (car).
         •         If there is an odd number of spaces, the additional space can be Type B.
         •         The number of accessible parking spaces calculations must be rounded up to the nearest whole number.
         •         Location: where more than one off-street parking facility is provided at a site, the number and type of accessible parking spaces shall be calculated for each off-street parking facility.
         •         Distribution: where more than one off-street parking facility is provided at a site, the accessible parking spaces may be distributed among the off-street parking facilities in a manner that provides substantially equivalent or greater accessibility in terms of distance from an accessible entrance or user convenience. The following factors may be considered to determine user convenience: 1) Protection from the weather. 2) Security. 3) Lighting. 4) Comparative maintenance.
Note: the number of accessible parking spaces are the minimum required under DOPS; municipal by-laws may ask for an increased number and/or have different design criteria.
Signage (s. 80.37): accessible parking spaces must be identified by erecting an accessible permit parking sign in accordance with s. 11 of Reg. 581 of the Revised Regulations of Ontario, 1990 (Accessible Parking for Persons with Disabilities) made under the Highway Traffic Act. Type A spaces must have signage that identifies the space as "van accessible".
Compliance Support Documents
What documents do you have on file?
On-street Parking
If you are an obligated organization building a new on-street parking facility or redeveloping an existing on-street parking facility, you must comply with section 80.39 of the regulation. 
There is an exception to meeting consultation requirements if your organization is a Business or Non-profit organization, if it’s part of the Ontario Government or the Legislative Assembly or if it’s identified as a Public Body or Commission Public Body under the Public Service of Ontario Act, 2006.
To help you determine if this exception may apply to your organization please answer the following questions:
1. Which of the following categories does your organization fall under? (check only one box)
Your new or redeveloped on-street parking facility is subject to the following consultation requirements.
Your new or redeveloped on-street parking facility is subject to the following consultation requirements.
Your new or redeveloped on-street parking facility is not subject to the Design of Public Spaces Standards.
Your new or redeveloped on-street parking facility is not subject to the Design of Public Spaces Standards.
Your new or redeveloped on-street parking facility is not subject to the Design of Public Spaces Standards
The information below will help you understand your consultation requirements and identify documents you should have on file to demonstrate compliance. 
Consultation Requirements
Summary of Requirements (s. 80.39):
1.         Designated Public Sector organizations shall consult with the public and persons with disabilities: 
         •         Municipalities shall also consult with their Municipal Accessibility Advisory Committees (where one has been established according to requirements of the AODA).
2.         Designated Public Sector organizations, including Municipalities, shall consult on: 
         •         The need, location and design of accessible on-street parking.
Compliance Support Documents
What consultation documents do you have on file?
Tip
Consultation records should clearly indicate who is being consulted, on what matters, the date the consultation happened (or will happen) and must address all consultation requirements applicable to newly constructed or re-developed on-street parking spaces.
Service Counters
If you are an obligated organization building a new service counter or replacing an existing service counter, whether the services are obtained in buildings or out-of-doors, you must comply with section 80.41 of the regulation. 
The information below will help you understand your technical requirements and identify documents you should have on file to demonstrate compliance. 
Technical Requirements
Summary of Requirements (s.80.41):
•         Amount: 1) Where there are multiple queuing lines and service counters, a minimum of one service counter must accommodate a mobility aid for each type of service provided and be clearly identified with signage. 2) Where a single queuing line serves a single or multiple counters, each service counter must accommodate a mobility aid.
•         Height: the countertop must be such that it is usable by a person seated in a mobility aid.
•         Knee clearance: there must be sufficient knee clearance for a person seated in a mobility aid, where a forward approach to the counter is required.
•         Floor space: the floor space in front of the counter must be sufficiently clear so as to accommodate a mobility aid. 
Compliance Support Documents
What documents do you have on file?
Fixed Queuing Guides
If you are an obligated organization building new fixed queuing guides, whether the services are obtained in buildings or out-of-doors, you must comply with section 80.42 of the regulation. 
The information below will help you understand your technical requirements and identify documents you should have on file to demonstrate compliance.
Technical Requirements
Summary of Requirements (s.80.42):
•         Clear width: there must be sufficient width to allow for the passage of a person using a mobility aid or a mobility assistive device. 
•         Floor space: there must be sufficiently clear floor area to permit a person using a mobility aid to turn where queuing lines change direction.
•         Design: fixed queuing guides must be cane detectable. 
Compliance Support Documents
What documents do you have on file?
Waiting Areas
If you are an obligated organization building a waiting area or redeveloping an existing waiting area where the seating is fixed to the floor, whether the services are obtained in buildings or out-of-doors, you must comply with section 80.43 of the regulation.
The information below will help you understand your technical requirements and identify documents you should have on file to demonstrate compliance.
Technical Requirements
Summary of Requirements (s.80.43):
•         Amount: where seating is fixed to the floor, a minimum of 3% of the new seating (and never less than 1 space), must be accessible.
•         Floor space: accessible seating is a space in the seating area where an individual using a mobility aid can wait. 
Compliance Support Documents
What documents do you have on file?
Public Spaces Glossary 
Definitions related to the Design of Public Spaces Standards (Accessibility Standards for the Built Environment) can be consulted on Section 80.1 of the Ontario Regulation 191/11 (Integrated Accessibility Standards) under the Accessibility for Ontarians with Disabilities Act, 2005
Business and non-profit organizations
Includes all other organizations not captured by the Designated Public Sector, Government of Ontario or the Ontario Legislative Assembly.
Redevelopment
Refers to planned significant alterations to public spaces, but does not include maintenance activities, environmental mitigation or environmental restoration.
Recreational trails
Public pedestrian trails that are intended for recreational and leisure purposes.
Beach access routes
Routes that are constructed and are intended for pedestrian use by the public and that provide access from off-street parking facilities, recreational trails, exterior paths of travel and amenities to an area of a beach that is intended for recreational use by the public.
Outdoor Public Use Eating Areas
For the purpose of the Design of Public Spaces Standards, “outdoor public eating areas” refer to tables that are found in public areas, such as in public parks, on hospital grounds and on university campuses and are specifically intended for use by the public as a place to consume food. 
Outdoor Play Spaces
For the purpose of the Design of Public Spaces Standards, “outdoor play spaces” refer to those with play equipment, such as swings, or features such as logs, rocks, sand or water, where the equipment or features are designed and placed to provide play opportunities and experiences for children and caregivers.
Exterior Paths of Travel
For the purpose of the Design of Public Spaces Standards, “exterior paths of travel” refer to outdoor sidewalks or walkways designed and constructed for pedestrian travel and which are intended to serve a functional purpose and not to provide a recreational experience (excluding barrier-free paths of travel regulated under the Ontario Building Code). 
Off-street parking
Open area parking lots and structures intended for the temporary parking of vehicles by the public, whether or not the payment of a fee is charged and includes visitor parking spaces in parking facilities.
On-street parking
Includes parking spaces located on highways, that provide direct access to shops, offices and other facilities whether or not the payment of a fee is charged.
Service Counters
Counters used to provide services to the general public, customers and patrons, whether they are located outdoors (such as the counter in an outdoor concert venue) or indoors (such as a reception desk in a clinic).
Fixed queuing guides
Permanent or built-in fixtures that direct people to follow a set path and are often used to organize long customer service lines. Fixed queuing guides need to be configured so they provide enough space for people using mobility aids and so people with visual disabilities can detect the guides using a white cane.
Seating Waiting Areas
For the purpose of the Design of Public Spaces Standards, “Seating Waiting Areas” refer to an area with seating fixed to the floor where an individual obtaining services can wait. 
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