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Reference: Section 50 of Ontario Regulation 17/05 under the Consumer Protection Act, 2002
Sample sign for 
Auto repair businesses
Under the requirements of the Consumer Protection Act, 2002, S.O. 2002, c. 30, Sched. A 
This sample sign was produced to help auto repair businesses in Ontario comply with signage requirements under the Consumer Protection Act, 2002.
This sample is for general informational purposes only. It is not legal advice. 
The laws governing consumer protection and auto repair may change from time to time. Consult your legal counsel as required.
Tips and reminders
•     You may change the content of the sample to reflect your business practices. However, your sign must meet all signage requirements under the Consumer Protection Act, 2002. For example: 
          •     If your repairers or people who work on their behalf do not receive any commissions, you can remove the commission section.
          •     If you do not charge a flat rate in any circumstances, you can remove the flat rate section.
          •     If you do not offer services like storage, pick-up/delivery or temporary vehicles or if you do not charge a consumer for those, you do not have to include that section.
•     You may use your business logo on the sign but you may not use the Ontario government logo.
•     The information must be clear, understandable and prominent.
•     You must post your sign where customers can easily see it. 
•     See  Section 50 of Ontario Regulation 17/05 for a full description of signage requirements for motor vehicle repairers.
Contact us
If you have any questions, please contact us:
Ministry of Public and Business Service Delivery
Consumer Services Operations Division
Mail:                  PO Box 450, Toronto, Ontario  M7A 2J6
Telephone:         416-326-8800 | 1-800-889-9768
TTY:                  416-229-6086 | 1-877-666-6545
Email:          consumer@ontario.ca
Website:          ontario.ca/ConsumerProtection
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Notice to our customers
Your rights under the Consumer Protection Act, 2002
Estimates
We are required to provide you with a written estimate unless:  
          • you decline the offer of an estimate
          • you authorize a maximum amount that you are willing to pay for repairs, and
          • the cost of the repairs does not exceed the maximum amount authorized
an estimate fee. 
We will not charge for an estimate if you authorize the work and the repairs are carried out. 
However, we will charge an estimate fee if your authorization is unreasonable delayed and we need to reassemble your vehicle to free up space. 
Labour charges
•
per hour
•
•
be charged
•
•
Commissions
our repairers or people who work on their behalf a commission on parts sold. 
Commissions for the parts sold and their amounts are determined as follows: 
          •
          •
Charges for other goods and services
List all charges for goods and services, other than parts, shop supplies and labour. 
Examples are provided below.
          •
          •
          •
          •
Parts
Parts removed from your vehicle will be available to you after the work and repairs are completed.    Please let us know at the time of authorization for work and repairs if you do not want parts back.    Parts will not be returned if: 
          • they must be returned to the manufacturer or distributor under warranty in order to get replacement     parts, or
          • replacement parts and work on the part were provided free of charge
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