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Training Program Assessment for Supervisors
Instructions
This guidance tool can help employers assess whether their occupational health and safety awareness training program meets the minimum requirements of the Occupational Health and Safety Awareness and Training Regulation (O. Reg. 297/13). 
Step 1: Enter your company name and date in the top fields.
Step 2: Review each section below, which contains the mandatory minimum requirements for supervisor training under the regulation.
Step 3: Review the content from the Ministry of Labour Supervisor Health and Safety Awareness in 5 Steps Training Program below. The Ministry of Labour considers a program that contains all of this content to meet the minimum requirements under the regulation. This content is not intended to be exhaustive. Other content may be acceptable.
Step 4: If your existing program includes this information, check “Yes”. If your existing program does not include this information, check “No”.
This guidance tool may help employers identify the gaps, if any, in their existing program.
Employers may wish to address such gaps by using the Ministry's awareness training program or another program.
Employers must ensure that their workers have the appropriate training and knowledge to comply with the regulation. This guidance tool is not a substitute for mandatory basic occupational health and safety awareness training as required under the regulation.
Note: This guidance tool is neither mandatory nor enforceable. Ministry of Labour Inspectors do not enforce the use of this guidance tool. This document does not constitute legal advice. To determine your rights and obligations under the Occupational Health and Safety Act and its regulations, please contact your legal counsel or refer to the legislation at:
The duties and rights of workers under the Act
1. Workers have a duty to follow the law; in addition, the employer may require that specific workplace safety policies and procedures be followed.
2. Workers must use and wear the protective equipment required by the employer.
3. Workers must act in a way that won't hurt themselves or anyone else.
4. If workers see anything that's unsafe or that goes against the Occupational Health and Safety Act, they must tell the supervisor or the employer about it, so that the supervisor can take the necessary steps with the employer to solve the problem.
5. Workers must report to the supervisor or employer the absence of, or any defect in, any equipment or protective device of which they become aware.
6. Workers have the right to know about workplace hazards and what to do about them.
7. Workers have the right to participate in solving workplace health and safety problems.
8. Workers have the right to refuse work that they believe is unsafe.
The duties of employers and supervisors under the Act
9. Supervisors are considered to be workers and have the same workplace duties and rights as workers.
10. Supervisors have a duty to tell workers about hazards and dangers and respond to their concerns.
11. Supervisors must show workers how to work safely and make sure they follow the law, and specific workplace health and safety policies and procedures that the employer may require.
12. Supervisors must ensure that workers wear and use the right protective equipment.
13. Supervisors must do everything reasonable in the circumstances to protect workers from being hurt or getting a work-related illness.
14. Employers have a duty to prepare a written occupational health and safety policy for the workplace and to develop and maintain a program to implement that policy.
15. Supervisors must be familiar with the Occupational Health and Safety Act and the regulations relevant to their workplace.
16. Supervisors must be qualified to plan the work so that it can be done safely.
17. Supervisors must ensure that workers know and fulfill their health and safety duties.
18. Employers must appoint a "competent person" as a supervisor as defined under the Occupational Health and Safety Act.
19. Employers must create and review annually a health and safety policy.
20. Employers must develop a program to implement the health and safety policy.
21. Employers must post the policy in the workplace.
22. Employers must ensure workers and supervisors know about hazards in the work they do and provide them with information, instruction, and supervision to protect their health and safety. 
23. Employers have a duty to make sure workers use and wear protective equipment, material, and devices where required by the regulations.
24. Employers have a duty to do everything reasonable in the circumstances to protect workers from being hurt or getting a work-related illness.
The roles of health and safety representatives and joint health and safety committees under the Act
25. In most workplaces with 6 to 19 workers, the Occupational Health and Safety Act makes the employer responsible for ensuring that workers choose a health and safety representative.
26. In most workplaces with 20 or more workers, the Occupational Health and Safety Act makes the employer responsible for ensuring a joint health and safety committee is set up. The committee must have at least two people, one of them chosen by the workers.
27. Workplaces with 50 or more workers must have a joint health and safety committee of at least four members, two of them chosen by workers.
28. A member of the joint health and safety committee who represents workers must regularly inspect the workplace. Information from these inspections is reported to the committee. The committee then makes recommendations to the employer for improving health and safety. The employer must respond to these recommendations within 21 days.
29. In smaller workplaces, the health and safety representative has a similar role in helping improve health and safety conditions. Their duties and powers, like those of a joint health and safety committee, include inspecting the workplace regularly and making recommendations to the employer about ways to fix hazards and solve other health and safety problems.
The roles of the Ministry, the Workplace Safety and Insurance Board and entities designated under section 22.5 of the Act with respect to occupational health and safety
30. The Ministry of Labour develops, communicates and enforces occupational health and safety requirements and employment standards. The Ministry also develops, coordinates and implements strategies to prevent workplace injuries and illnesses and can set standards for health and safety training.
31. Partners in Ontario’s workplace health and safety "system" include: Ministry of Labour, Workers Health and Safety Centre, Occupational Health Clinics for Ontario Workers, Health and Safety Ontario (four Health and Safety Associations), Workplace Safety and Insurance Board.
32. The Workplace Safety and Insurance Board administers Ontario’s no-fault workplace insurance for employers and their workers.
33. The Workers Health and Safety Centre is an occupational health and safety training centre for workers, representatives and employers.
34. You can take to the Ontario Labour Relations Board any concern you may have regarding your employer taking action against you for raising health and safety concerns.
35. The Occupational Health Clinics for Ontario Workers has six medical clinics across Ontario that provides occupational health services and information.
How to recognize, assess and control workplace hazards, and evaluate those controls
36. RACE is a common process for dealing with hazards. RACE = Recognize, Assess, Control and Evaluate.
37. The RACE process is one good way to get a close look at the work and the hazards associated with it. Supervisors are always keeping their eyes and ears open for hazards; supervisors pay attention to the way people are doing their work; and supervisors listen to concerns
38. Supervisors are encouraged to communicate with workers, the employer and joint health and safety committee/health and safety representative throughout the RACE process. 
39. Supervisors need to monitor the work. This means supervisors must make sure workers understand the information given, follow the workplace safety procedures and use or wear their protective equipment. 
Sources of information on occupational health and safety
40. Help should be available at your workplace: workplace health and safety policies and procedures, the safety data sheets that come with hazardous materials, the operating manuals for equipment, or the recommendations of the joint health and safety committee or health and safety representative.
41. Help is also available outside your workplace: the Ministry of Labour website and the Ontario health and safety “system” of many organizations.  
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