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General Disclaimer
This document is provided for general information only as a sample reference to assist organizations in meeting their obligations under the Accessibility for Ontarians with Disabilities Act, 2005. Each organization is responsible for understanding and complying with its legal obligations and developing its own policies, procedures and material based on its particular situation. Users are encouraged to seek independent advice and the Government of Ontario, in providing public information on accessibility, is not responsible for its usage.
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What You Need to Know
Accessible transportation services support Ontarians with disabilities in being able to live, work and participate in their communities. The Transportation Standards of Ontario Regulation 191/11 – Integrated Accessibility Standards Regulation (IASR) under the Accessibility for Ontarians with Disabilities Act, 2005 (AODA) sets out requirements to prevent and remove barriers to public transportation so that everyone can travel in Ontario. There are accessible transportation requirements for municipalities, public transit organizations, universities, colleges, hospitals and school boards that provide transportation services. The requirements under the Transportation Standards fall into the following categories:
•         General Requirements for Conventional and Specialized Transportation Service Providers (IASR sections 34 to 40)
•         Accessibility Plans for Conventional and Specialized Transportation Service Providers (sections 41 to 43)
•         General Requirements for Conventional Transportation Service Providers (sections 44 to 52)
•         Technical Requirements for Conventional Transportation Service Providers (sections 53 to 62)
•         Specialized Transportation Service Providers (sections 63 to 74)
•         Other Transportation Services (sections 75 to 77)
•         Duties of Municipalities and Taxicabs (sections 78 to 80)
This reference guide provides information about accessibility requirements from the Transportation Standards that only apply to designated public sector transportation organizations who offer conventional or specialized transportation services (sections 34 to 62 and section 78). An overview of accessible transportation requirements for universities, colleges, hospitals, school boards and taxis can be found on the ministry’s How to provide accessible transportation services webpage, but these requirements are not included in this guide.
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About the Transportation Standards Reference Guide
You will be asked to select the transportation services your organization provides. Based on your response(s), accessible transportation requirements that may apply to your organization will appear. For each applicable IASR section, the tool will provide:
•         a summary of requirements,
•         examples of documents that your organization should keep on file to demonstrate your compliance with the requirements, and
•         links to webpages and resources to assist you in understanding your requirements.
Definitions
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Definitions
Designated public sector transportation organization: every public transportation organization in Ontario, including any municipally operated transportation services for persons with disabilities, that provides services for which a fare is charged for transporting the public by vehicles that are operated,
a)         by, for or on behalf of the Government of Ontario, a municipality, a local board of a municipality or a transit or transportation commission or authority,
b)         under an agreement between the Government of Ontario and a person, firm, corporation, or transit or transportation commission or authority, or
c)         under an agreement between a municipality and a person, firm, corporation or transit or transportation commission or authority.
Conventional transportation services: public passenger transportation services on transit buses, motor coaches or rail-based transportation that,
a)         operate solely within the Province of Ontario, and
b)         are provided by a designated public sector transportation organization but does not include specialized transportation services.
Specialized transportation services: public passenger transportation services that,
a)         operate solely within the Province of Ontario,
b)         are provided by a designated public sector transportation organization, and
c)         are designed to transport persons with disabilities.
Business and non-profit organizations
Includes all other organizations not captured by the Designated Public Sector, Government of Ontario or the Ontario Legislative Assembly.
Tell us about your organization 
1. Does your organization provide conventional transportation services?
1a) Which of the following conventional transportation services does your organization provide to the public? (Select all that apply)
1b) Is your organization a municipality?
2. Does your organization provide specialized transportation services?
Based on your responses, this tool does not apply to your organization. This tool provides information about accessible transportation requirements that only apply to designated public sector transportation organizations who offer conventional or specialized transportation services.
Please refer to the ministry’s How to provide accessible transportation services  webpage for information which may apply to your organization. 
If you have any questions, please call the Service Ontario AODA Contact Centre at:
Toll Free Phone: 1-866-515-2025
TTY Toll Free: 1-800-268-7095
Phone: 416-849-8276
TTY: 416-325-3408
For Conventional Transportation Service Providers
0,0,0
normal
runScript
xfa.form.form1.variables.oUtility.goBookMark(xfa.form.form1.page1.body.CTSP.sectionHeader.somExpression)
For Conventional Transportation Service Providers
Conventional transportation service providers are designated public sector transportation organizations that provide public passenger transportation services, but not specialized transportation services, on transit buses, motor coaches or rail-based transportation in Ontario.
General Requirements (IASR s. 34–52, 78 )
General Requirements (IASR s. 34–52)
General requirements that apply to conventional transportation service providers include:
•         Making information publicly available
•         Developing procedures to address non-functioning accessibility equipment
•         Conducting employee and staff training
•         Implementing emergency preparedness and response policies
•         Providing alternative fare payment options and not charging a fare to support persons
•         Establishing accessibility plans
•         Providing alternative transportation methods
There is an additional requirement for municipalities that offer conventional transportation services. Note that requirements for municipalities regarding taxis are not listed in this tool. For more information about the duties of municipalities with regard to taxis and accessible taxis, please refer to the IASR.
For requirements in this section, conventional transportation service providers will be required to demonstrate compliance through their policies, procedures and records.
Topic
Summary of Requirements
Compliance Support Documents
What documents do you have on file to demonstrate that requirements of each section are met?
Public information          – s. 34, 37(2)
Conventional transportation service providers shall make information about the following available to the public and, upon request, provide the information in an accessible format:
•         accessibility equipment and features of your vehicles;
•         routes and services; and
•         emergency preparedness and response policies that provide for the safety of persons with disabilities.
What documents do you have on file to demonstrate that the information outlined in this section is publicly available?
What documents do you have on file to demonstrate that information is available in an accessible format, upon request?
For additional guidance on how to make information accessible, refer to the webpage How to make information accessible.
Temporary non-functioning accessibility equipment          – s. 35
If the accessibility equipment on a vehicle is not functioning and equivalent service cannot be provided, conventional transportation service providers shall
•         take reasonable steps to accommodate persons with disabilities who would otherwise use the equipment; and
•         repair the equipment as soon as is practicable.
Training 
– s. 36
In addition to the training requirements set out in section 7 of the IASR, conventional transportation service providers shall conduct and keep a record of employee and volunteer accessibility training on:
•         the safe use of accessibility equipment and features;
•         acceptable modifications to procedures in situations where temporary barriers exist or accessibility equipment on a vehicle fails; and
•         emergency preparedness and response procedures that provide for the safety of persons with disabilities.
To learn more about your training requirements under the IASR, refer to the webpage How to train your staff on accessibility.
For additional guidance, refer to the Accessibility Training Requirements Checklist.
Emergency preparedness and response policies – s. 37
Conventional transportation service providers shall establish, implement, maintain, document and make publicly available emergency preparedness and response policies that provide for the safety of persons with disabilities.
Note: Upon request, conventional transportation service providers must provide emergency preparedness and response policies in an accessible format.
Fares 
– s. 38, 46
Conventional transportation service providers shall not:
•         charge a higher fare to a person with a disability compared to a person without a disability for conventional transportation services; or
•         charge a fare to a support person who is accompanying a person with a disability where the person with a disability demonstrates their need for a support person.
Conventional transportation service providers that do not provide specialized transportation services shall offer alternative fare payment options to persons with disabilities who cannot, because of their disability, use a fare payment option.
Note: Conventional transportation service providers may charge a lesser fare for a person with a disability.
Existing contracts/vehicles          – s. 39, 40
Conventional transportation service providers who have contractual obligations on or before June 30, 2011 to purchase vehicles that do not meet the technical requirements of sections 53 to 62 of the IASR may honour existing contracts.
For vehicles within your fleet by July 1, 2011, you are not required to retrofit vehicles in order to ensure that the vehicles meet the technical accessibility requirements of sections 53 to 62.
However, when a portion of the vehicle is modified in a way that affects or could affect accessibility on or after July 1, 2011, the modified portion must meet the technical requirements of sections 53 to 62. 
Note: Some of your vehicles may be exempt from certain technical requirements. Refer to the Exceptions section of the Technical Requirements for details.
What documents do you have on file to show the vehicles that are not required to meet the technical requirements of section 53-62?
Refer to the Technical Requirements section to identify compliance support documents for sections 53 to 62 of the IASR. 
Accessibility plans 
– s. 41, 43
In addition to the accessibility plan requirements set out in section 4 of the IASR, conventional transportation service providers shall also complete the following in their accessibility plan:
•         identify the process for managing, evaluating and taking action on customer feedback; and
•         describe the procedures for dealing with accessibility equipment failures on their vehicles.
If your organization also provides specialized transportation services, both types of transportation services must be addressed in the accessibility plan.
Every conventional transportation service provider must annually hold at least one public meeting involving persons with disabilities to ensure that they have an opportunity to:
•         participate in a review of the accessibility plan; and
•         provide feedback on the accessibility plan.
What documents do you have on file to demonstrate that accessibility plan requirements are met?
What documents do you have on file to demonstrate that the annual meeting requirement is met?
To learn more about your accessibility plan requirements under the IASR, refer to the webpage How to create an accessibility plan and policy.
For additional guidance, refer to the Designated Public Sector and Multi-Year Accessibility Plan and Sample Multi-Year Plan Template.
General responsibilities – s. 44
Conventional transportation service providers shall:
•         deploy lifting devices, ramps or portable bridge plates upon the request of a person with a disability;
•         ensure that adequate time is provided to persons with disabilities to safely board, be secured and deboard transportation vehicles and that assistance be provided, upon request, for these activities;
•         assist with safe and careful storage of mobility aids or mobility assistive devices used by persons with disabilities; and
•         allow a person with a disability to travel with a medical aid.
Note: Upon request, conventional transportation service providers must make information on the matters above available in an accessible format.
Alternative accessible method of transportation – s. 45
For conventional transportation service providers who do not provide specialized transportation services, they must ensure that any person with a disability who is unable to use conventional transportation services is provided with an alternative accessible method of transportation. 
Note: If specialized transportation services are provided in the same jurisdiction where the conventional transportation service provider provides services, this requirement does not apply.
Transit stops          – s. 47
If an official stop is not accessible:
•         conventional transportation service providers shall ensure that persons with disabilities are able to board or deboard a transportation vehicle at the closest available safe location along the same transit route, as determined by the operator; and
•         operators must give consideration to the preferences of the person with a disability when determining where the safe location is situated.
If a transit stop is temporarily inaccessible or where a temporary barrier exists, operators must promptly report the issue to an appropriate authority.
Storage of mobility aids          – s. 48
If safe storage is possible, conventional transportation service providers shall ensure that mobility aids and mobility assistive devices (e.g. walker, cane) are stored in the passenger compartments of its transportation vehicles within reach of the person with the disability who uses the aid or device.
If safe storage of mobility aids and mobility assistive devices is not possible within the passenger compartment and the vehicle is equipped with a baggage compartment,
•         conventional transportation service providers shall ensure that mobility aids and mobility assistive devices are stored in the baggage compartment of the vehicle on which the person with the disability is travelling; and
•         operators must secure and return mobility aids and mobility assistive devices in a manner that does not affect the safety of other passengers and does not cause damage to the aid or device.
Note 1: No fee can be charged for the storage of a mobility aid or a mobility assistive device.
Note 2: This section applies to the following vehicle types:
•         transit buses
•         motor coaches
•         streetcars
Priority seating – s. 49
Conventional transportation service providers shall ensure that there is clearly marked priority seating for persons with disabilities on its transportation vehicles and develop a communications strategy designed to inform the public about the purpose of priority seating.
The priority seating must be:
•         located as close as practicable to the entrance door of the vehicle; and 
•         signed to indicate that passengers, other than persons with disabilities, must vacate the priority seating if its use is required by a person with a disability.
What documents do you have on file to demonstrate that priority seating requirements of this section are met?
What documents do you have on file to demonstrate that the communications strategy requirement of this section is met?
Service Disruptions          – s. 50
Where a route or scheduled service is temporarily changed and the change is known in advance of the commencement of the trip, providers must:
•         make available alternate accessible arrangements to transfer persons with disabilities to their route destination; and
•         ensure information on alternate arrangements is communicated in a manner that takes into account the person’s disability.
Announcements 
– s. 51, 52
Conventional transportation service providers shall provide:
•         electronic pre-boarding announcements of the route, direction, destination or next major stop on its transportation vehicles that satisfy the requirements set out in IASR section 58 ;
•         audible verbal announcements of all destination points or available route stops on its transportation vehicles while the vehicle is on route or while the vehicle is being operated; and
•         legibly and visually displayed electronic announcements of all destination points or available route stops that meet the requirements set out in IASR section 58 while the vehicle is on route or while the vehicle is being operated.
Upon request, conventional transportation service providers must provide pre-boarding verbal announcements of the route, direction, destination or next major stop.
Bus stops and shelters (Municipalities) – s. 78
Any municipality that provides conventional transportation services shall:
•         consult with its municipal accessibility advisory committee, the public and persons with disabilities in the development of accessible design criteria to be considered in the construction, renovation or replacement of bus stops and shelters; and
•         identify planning for accessible bus stops and shelters, including any steps that will be taken to meet the goal of accessible bus stops and shelters, in its accessibility plan.
Note: Where a municipality has entered into arrangements with a person respecting the construction of bus stops and shelters in its jurisdiction, the municipality shall ensure that the person participates in consultation and planning.
What documents do you have on file to demonstrate that consultation requirements are met?
What documents do you have on file to demonstrate that accessibility plan requirements are met?
For additional information on municipal accessibility advisory committees, refer to the web page Municipal Accessibility Advisory Committees.
Technical Requirements (IASR s. 53–62)
Conventional transportation service providers must ensure that the following vehicles meet the technical requirements outlined in this section:
•         all applicable transportation vehicles that are manufactured on or after January 1, 2013
OR
•         applicable new or used vehicles that a conventional transportation service provider enters into a contractual obligation to purchase on or after July 1, 2011
Unless otherwise specified, the technical requirements outlined in this tool apply to transit buses, motor coaches, streetcars, subways, light rail, commuter rail, and inter-city rail vehicles.  
For requirements in this section, conventional transportation service providers will be required to demonstrate their compliance through engineering or consultation drafts and reports.
Exceptions 
Some technical requirement sections may not apply to your vehicles. These exceptions have been noted where applicable. Use the questions below to determine whether there are sections that your vehicles are not required to comply with.
1.         Will modification of a vehicle in order to meet the requirements of any of the following sections impair the structural integrity of the vehicle or accessible rail car?
•         IASR s. 53 – grab bars, handholds, handrails or stanchions
•         IASR s. 55 – allocated mobility aid spaces
•         IASR s. 57 – lighting features
•         IASR s. 61 – indicators and alarms
•         IASR s. 62(2) – mobility aid accessible washroom on rail cars
If modification of a vehicle in order to meet the requirements of any of the listed sections would impair the structural integrity of the vehicle or the mobility aid accessible rail car, then the requirements of that section do not apply.
Applicable vehicles not regulated by Regulation 629 of the Revised Regulations of Ontario, 1990 are subject to the Technical Requirements (IASR s. 53-62).
2.         Does your organization operate accessible vehicles     regulated by Regulation 629 of the Revised Regulations of Ontario, 1990 made under the Highway Traffic Act?
Accessible vehicles regulated under Regulation 629 of the Revised Regulations of Ontario, 1990 made under the Highway Traffic Act are not required to meet the requirements of the following IASR sections:
•         IASR s. 53 – grab bars, handholds, handrails or stanchions
•         IASR s. 55 – allocated mobility aid spaces
•         IASR s. 57 – lighting features
•         IASR s. 59 – lifting devices, ramps or portable bridge plates
•         IASR s. 60 – steps
•         IASR s. 61 – indicators and alarms
Applicable vehicles not regulated by Regulation 629 of the Revised Regulations of Ontario, 1990 are subject to the Technical Requirements (IASR s. 53-62), unless modification to meet the requirements of certain sections would impair the structural integrity of the vehicle.
Topic
Summary of Requirements
Compliance Support Documents
What documents do you have on file to demonstrate that requirements of each section are met?
Grab Bars, handholds, handrails and stanchions     s. 53
Grab Bars, handholds, handrails and stanchions. This section does not apply if modification of a vehicle to meet the requirements of this section would impair the structural integrity of the vehicle or the mobility aid accessible rail car. This section does not apply to accessible vehicles regulated under Regulation 629 of the Revised Regulations of Ontario, 1990. – s. 53
Location
Grab bars, handholds, handrails or stanchions must be equipped and provided where appropriate at:
•         locations where passengers are required to pay fares;
•         each mobility aid securement position;
•         each priority seating area intended for use by persons with disabilities; and
•         each side of any entrance or exit used by persons with disabilities
The location of grab bars, handholds, handrails or stanchions must be distributed throughout the vehicle to support independent and safe boarding, on-board circulation, seating and standing assistance and deboarding for persons with disabilities.
Technical Design
All grab bars, handholds, handrails or stanchions must:
•         not interfere with the turning and maneuvering space required for mobility aids to reach the allocated space from the entrance;
•         be high colour-contrasted with their background to assist with visual recognition;
•         be sturdy, rounded and free of any sharp or abrasive element;
•         have an exterior diameter that permits easy grasping by the full range of passengers and sufficient clearance from the surface to which it is attached;
•         be designed to prevent catching or snagging of clothes or personal items; and
•         have a slip resistant surface.
Brackets, clamps, screw heads or other fasteners used on grab bars, handholds, handrails or stanchions must be:
•         rounded or flush with the surface; and
•         free from rough edges.
Note 1: Where grab bars, handholds, handrails or stanchions return to a wall or floor, they must do so in a smooth curve. 
Note 2: Grab bars, handholds, handrails or stanchions located at an entrance or exit used by a person with a disability must be:
•         accessible from ground level; and
•         are mounted so that they are inside the vehicle when the doors are closed.
Floors and carpeted surfaces – s. 54
Technical Design
All floors must:
•         produce a minimal glare; and
•         be slip resistant.
Any carpeted surfaces must:
•         have a low, firm and level pile or loop;
•         be securely fastened.
Allocated mobility aid spaces    ,   
– s. 55
Allocated mobility aid spaces This section does not apply if modification of a vehicle to meet the requirements of this section would impair the structural integrity of the vehicle or the mobility aid accessible rail car. This section does not apply to accessible vehicles regulated under Regulation 629 of the Revised Regulations of Ontario, 1990. – s. 55
Technical Design
For transportation vehicles designed to have a seating capacity of 24 or less:
•         vehicles must have two or more allocated mobility aid spaces, with each space being a minimum of 1,220 millimetres by 685 millimetres.
For transportation vehicles designed to have a seating capacity of more than 24 passengers:
•         vehicles have two or more allocated mobility aid spaces, with each space being a minimum of 1,220 millimetres by 760 millimetres.
Allocated mobility aid spaces must be equipped, as appropriate, with securement devices.
Note: Spaces on transportation vehicles that are allocated as mobility aid spaces may be used for other passenger purposes, if not required for use by a person with a disability who uses a mobility aid. 
Stop-requests – s. 56
Location
Stop-requests must be equipped throughout the transportation vehicle, including places within reach of allocated mobility aid spaces and priority seating locations. 
Technical Design
Stop-requests must:
•         provide auditory and visual indications that the request has been made;
•         be mounted no higher than 1,220 millimetres and no lower than 380 millimetres above the floor;
•         be operable with one hand and must not require tight grasping, pinching or twisting of the wrist;
•         be high colour-contrasted with the equipment to which the control is mounted; and
•         provide tactile information on emergency response controls.
Note: this section applies to the following vehicle types: 
•         Transit buses
•         Motor coaches
•         Street cars
Emergency response controls – s. 56 
Location
Emergency response controls must be equipped throughout the transportation vehicle, including places within reach of allocated mobility aid spaces and priority seating locations. 
Technical Design
Accessible emergency response controls must:
•         provide auditory and visual indications that the request has been made;
•         be mounted no higher than 1,220 millimetres and no lower than 380 millimetres above the floor;
•         be operable with one hand and must not require tight grasping, pinching or twisting of the wrist;
•         be high colour-contrasted with the equipment to which the control is mounted; and
•         provide tactile information on emergency response controls.
Note: this section applies to the following vehicle types: 
•         Subways
•         Light rail
•         Commuter rail
•         Inter-city rail
Lighting features     ,          – s. 57
Lighting features This section does not apply if modification of a vehicle to meet the requirements of this section would impair the structural integrity of the vehicle or the mobility aid accessible rail car. This section does not apply to accessible vehicles regulated under Regulation 629 of the Revised Regulations of Ontario, 1990. – s. 57
Location
Lights must be equipped above or beside each passenger access door.
Technical Design
Lights must:
•         be constantly lit when the door is open;
•         illuminate the lifting device, ramp, portable bridge plate or step nosings, as the case may be;
•         when the door is open, illuminate the ground surface for a distance of at least 0.9 metres perpendicular to the bottom step tread or lift outer edge; and
•         be shielded to protect the eyes of entering and exiting passengers.
Signage – 
s. 58
Location
Vehicles must display the route or direction of the transportation vehicle or its destination or next major stop.  
Technical Design
The signage displaying the route or direction, or destination or next stop must:
•         be visible at the boarding point;
•         be consistently located;
•         have a glare-free surface;
•         be positioned to avoid shadow areas and glare;
•         be consistently shaped, coloured and positioned, when used in the same type of transportation vehicle to give the same type of information; and
•         have text that,
         (a) is high colour-contrasted with its background, in order to assist with visual recognition, and
         (b) has the appearance of solid characters.
Note: The signage displaying the route, direction, destination or next stop may include pictograms or symbols.
Lifting devices, ramps or portable bridge plates           – s. 59
Lifting devices, ramps or portable bridge plates. This section does not apply to accessible vehicles regulated under Regulation 629 of the Revised Regulations of Ontario, 1990. – s. 59
Technical Design
Transportation vehicles must be equipped with lifting devices, ramps or portable bridge plates that each have:
•         a colour strip that runs its full width marking the bottom edge and that is high colour-contrasted with its background to assist with visual recognition;
•         a slip resistant platform surface; and
•         raised edges of sufficient height to prevent a mobility aid from rolling off the edge of the ramp during the boarding or deboarding of passengers.
Steps         – s. 60
Lifting devices, ramps or portable bridge plates. This section does not apply to accessible vehicles regulated under Regulation 629 of the Revised Regulations of Ontario, 1990. – s. 60
Technical Design
For transportation vehicles that are equipped with steps, the steps must meet the following requirements:
•         the top outer edge of each step must be marked by a colour strip that is high colour-contrasted with its background, to assist with visual recognition, that runs the full width of the leading edge of the step, excluding any side edge mouldings, and can be viewed from both directions of travel;
•         the steps have surfaces that are slip resistant and that produce minimal glare; and
•         the steps have uniform, closed riser heights and tread depths, subject to the structural limitations of the vehicle.
Visual warning lamp indicator and warning alarm    ,           – s. 61
Visual warning lamp indicator and warning alarm. This section does not apply if modification of a vehicle to meet the requirements of this section would impair the structural integrity of the vehicle or the mobility aid accessible rail car. This section does not apply to accessible vehicles regulated under Regulation 629 of the Revised Regulations of Ontario, 1990. – s. 61
Location
For transportation vehicles that have a ramp, lifting device or a kneeling function, each of them must be equipped with a visual warning lamp indicator mounted on the exterior near the mobility aid accessible door and with an audible warning alarm.
Technical Design
The visual warning lamp indicator and the audible warning alarm must function when the kneeling function, ramp or lifting device is in motion.
Note: If a ramp or lifting device is being manually operated, no warning lamp indicator or warning alarm is required.
Accessibility, rail cars          – s. 62
Ensure that at least one rail car per train is accessible to persons with disabilities who use mobility aids.
Where washrooms are provided on the rail cars, ensure that there is at least one mobility aid accessible washroom on the mobility aid accessible rail car     .  
Where washrooms are provided on the rail cars, ensure that there is at least one mobility aid accessible washroom on the mobility aid accessible rail car. 1.This requirement does not apply if modification of a vehicle to meet the requirements of this section would impair the structural integrity of the vehicle or the mobility aid accessible rail car.   
Note: this section applies to the following vehicle types:
•         Light rail
•         Commuter rail
•         Inter-city rail
For Specialized Transportation Service Providers
0,0,0
normal
runScript
xfa.form.form1.variables.oUtility.goBookMark(xfa.form.form1.page1.body.SpecializesTransp.sectionHeader.somExpression)
For Specialized Transportation Service Providers
Specialized transportation service providers are designated public sector transportation organizations that provide public passenger transportation services designed to transport persons with disabilities in Ontario.
Some requirements that apply to conventional transportation service providers are also applicable to specialized transportation service providers (sections 34–38, 43). Requirements that apply specifically to specialized transportation service providers include:
•         Establishing categories for eligibility
•         Allowing people with disabilities to use specialized transportation services because of an emergency or on compassionate grounds
•         Ensuring fare parity and equivalent hours of service
•         Providing timely booking services and not limiting the number of trips that can be requested
•         Providing origin to destination and coordinated services
•         Providing information about service delays
•         Allowing companions to travel with persons with disabilities
For requirements in this section, specialized transportation service providers will be required to demonstrate compliance through their policies, procedures and records.
Topic
Summary of Requirements
Compliance Support Documents
What documents do you have on file to demonstrate that requirements of each section are met?
Public information – s. 34, 37(2)
Specialized transportation services providers shall make the following information publicly available and, upon request, provide the information in an accessible format:
•         accessibility equipment and features of your vehicles;
•         routes and services; and
•         emergency preparedness and response policies that provide for the safety of persons with disabilities.
What documents do you have on file to demonstrate that the information outlined in this section is publicly available?
What documents do you have on file to demonstrate that information is available in an accessible format?
For additional guidance on how to make information accessible, refer to the webpage How to make information accessible.
Temporary non-functioning accessibility equipment          – s. 35
If the accessibility equipment on a vehicle is not functioning and equivalent service cannot be provided, the specialized transportation services provider shall:
•         take reasonable steps to accommodate persons with disabilities who would otherwise use the equipment; and
•         repair the equipment as soon as is practicable.
Training          – s. 36
In addition to the training requirements set out in section 7 of the IASR, specialized transportation services providers shall conduct and keep a record of employee and volunteer accessibility training on:
•         the safe use of accessibility equipment and features;
•         acceptable modifications to procedures in situations where temporary barriers exist or accessibility equipment on a vehicle fails; and
•         emergency preparedness and response procedures that provide for the safety of persons with disabilities.
To learn more about your training requirements under the IASR, refer to the webpage How to train your staff on accessibility.
For additional guidance, refer to the Accessibility Training Requirements Checklist.
Emergency preparedness and response policies – s. 37
Specialized transportation services providers shall establish, implement, maintain, document and make publicly available emergency preparedness and response policies that provide for the safety of persons with disabilities.
Accessibility Plans – s.  42, 43
In addition to the requirements set out in section 4 of the IASR, specialized transportation service providers shall do the following in their accessibility plans:
•         identify the process for estimating the demand for specialized; transportation services;
•         develop steps to reduce wait times for specialized transportation services; and
•         describe procedures for dealing with accessibility equipment failures.
Note: If your organization also provides conventional transportation services, both types of transportation services must be addressed in the accessibility plan.
To learn more about your accessibility plan requirements under the IASR, refer to the webpage How to create an accessibility plan and policy. 
For additional guidance, refer to the Designated Public Sector and Multi-Year Accessibility Plan and Sample Multi-Year Plan Template.
Eligibility – s.  63, 64
Specialized transportation service providers shall: 
•         Establish three categories of eligibility to qualify for specialized transportation services:
         1.         unconditional eligibility: category for people with a disability that prevents them from using conventional transportation services
         2.         temporary eligibility: category for people with a temporary disability that prevents them from using conventional transportation services
         3.         conditional eligibility: category for people with a disability where environmental or physical barriers limit their ability to consistently use conventional transportation services
•         Establish application, assessment and appeals processes where:
         •         applicants who apply for specialized transportation services and whose eligibility is not determined within 14 days are granted temporary eligibility;
         •         no fee is charged to persons with disabilities who apply or who are considered eligible for specialized transportation services;
         •         providers may require a reassessment of eligibility of temporarily eligible registrants at reasonable intervals;
         •         upon request, the requester’s eligibility application and decision information is provided in accessible formats;
         •         an independent appeal process is established;
         •         decisions on appeals are made within 30 calendar days or if the decision is not made within 30 days, the applicant is granted temporary eligibility until a final decision is made; and
         •         there are policies respecting the collection, use and disclosure of personal information collected for purposes of determining eligibility.
Emergency or compassionate grounds          – s. 65
Specialized transportation service providers shall develop procedures respecting the provision of temporary specialized transportation services earlier than 14 calendar days referred to in section 64 when:
•         the services are required because of an emergency or on compassionate grounds; and
•         there are no other accessible transportation services to meet the person’s needs.
Note: The provider may determine the manner by which a person shall apply for the temporary services.
Fares – s.  66, 38
Where conventional transportation services and specialized transportation services are provided by separate providers in the same jurisdiction:
•         specialized transportation service providers shall not charge more than the highest fare charged for conventional transportation services in the same jurisdiction.
Where a transportation service provider provides both conventional transportation services and specialized transportation services, the provider shall ensure that:
•         there is fare parity between conventional transportation services and specialized transportation services;
•         that the same fare structure     is applied to conventional transportation services and specialized transportation services; and
•         the same fare payment options are available for all transportation services, but alternative options shall be made available to persons with disabilities who cannot, because of their disability, use a fare payment option.
Specialized transportation service providers are not permitted to charge a fare to a support person who is accompanying a person with a disability where the person with a disability demonstrates their need for a support person.
Visitors          – s. 67
Specialized transportation service providers shall make specialized transportation services available to eligible visitors.
The provider must:
•         develop criteria to determine who falls into the visitor category for the purposes of this section; and
•         have policies respecting the collection, use and disclosure of personal information     collected for purposes of determining eligibility under this section.
Origin to destination services          – s. 68
Specialized transportation service providers shall provide origin to destination services     within its service area that takes into account the abilities of its passengers and that accommodates their abilities. 
Note: Origin to destination services may include services on any accessible conventional transportation services.
Co-ordinated service          – s. 69
Where specialized transportation services are provided in adjacent municipalities within contiguous urban areas, the provider must facilitate connections between their respective services and determine the accessible stops and drop off locations in the contiguous urban areas that have specialized transportation services.
Hours of Service – s. 70
Where conventional transportation services and specialized transportation services are provided by separate transportation service providers in the same jurisdiction, the specialized transportation service provider shall ensure that it has, at a minimum, the same hours and days of service as any one of the conventional transportation service providers.
Where a transportation service provider provides both conventional transportation services and specialized transportation services, it shall ensure that the specialized transportation services have, at a minimum, the same hours and days of service as the conventional transportation services.
Booking 
– s. 71
Where the specialized transportation services require reservations, every specialized transportation service provider shall,
•         provide same day service to the extent that it is available;
•         where same day service is not available, accept booking requests up to three hours before the published end of the service period on the day before the intended day of travel; and
•         provide accessible means to accept reservations.
Trip restrictions          – s. 72
No specialized transportation service provider shall limit the availability of specialized transportation services to persons with disabilities by,
•         restricting the number of trips a person with a disability is able to request; or
•         implementing any policy or operational practice that unreasonably limits the availability of specialized transportation services.
Service delays – s. 73
Where the specialized transportation services require reservations, the provider shall provide information on the duration of service delays    to affected passengers by a method agreed to by the specialized transportation service provider and passenger. 
Companions and children – s. 74
The specialized transportation services provider shall allow the following individuals to travel with persons with disabilities:
•         companions, if space is available and will not result in the denial of service to other persons with disabilities; and
•         dependants, if appropriate child restraint securement systems and equipment are, if required, available.
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