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Instructions for the Completion and Submission of Municipal Utility Monitoring Program (MUMP) Forms
November 2020
For more information contact:
Water Wells & MISA Data Reporting Unit
Ministry of the Environment, Conservation & Parks
125 Resources Rd. 
Toronto, ON  M9P 3V6
wastewaterreporting@ontario.ca
The purpose of this guide is to help wastewater facility operators complete and submit the Municipal Utility Monitoring Program data reporting forms to the ministry.
Step 1: Which Form Is Appropriate For My Sewage Treatment Facility?
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Step 1: Which Form Is Appropriate For My Sewage Treatment Facility?
There are two forms associated with the Municipal Utility Monitoring Program: 
R (R1/R2) “Mechanical Plants”:
All operators of “mechanical plants” should make R1 submissions. The form is available here 
R1/R2 Form
S (S1/S2) “Lagoons”:      
All operators of “lagoons” should make S1 submissions. The form is available here 
S1/S2 Form
Please note that although the ministry requires quarterly submissions, each R1/R2 and S1/S2 form summarizes monthly data and can be submitted monthly to the ministry.     
R2/S2 to report values beyond R1/S1 parameters:      
Your treatment plant may (through Certificate of Approval, Control Order, Remedial Action Plan target, Ministry guidelines etc.) be subject to a discharge limit or objective that goes beyond the parameters listed on the R1/S1 forms. In that case, you would enter the parameter/compound name under the “Raw Sewage” and/or “Final Effluent” headings on form R2/S2 and enter the analytical result and the number of sampling events associated with that parameter/compound, it is not required to enter parameter codes. The “Final Effluent” section lists commonly reported parameters and includes blank fields to allow for the submission of any additional parameters and results.
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Step 2: How Is The Information Entered Onto The Forms?
It is important that all sections of the applicable forms are completed. The identification of Project Name (ie. Municipal facility name), Facility Address, and Operating Authority (ie. the municipality/organization that operates the wastewater facility) and their respective mailing address will improve the ministry’s capacity to contact owners and operating authorities in order to communicate new initiatives.  
Works Number is a nine-digit identifier that is issued by the Ministry and unique to your treatment plant. If you do not know what your Works Number is or have never been assigned a works number, please contact Wastewaterreporting@Ontario.ca. This field is mandatory.  
Data Period is the calendar month and year over which the information on each form has been collected. These fields are mandatory. 
Days is the number of days the plant was in operation for that month, this field will autofill based on the calendar month and year provided. 
Discharge Type and Update Code will automatically fill.
The data entered must be consistent with the units identified on the form.
Flows
Total Flow is the monthly total of influent flow.
Average Daily Flow is the average daily influent flow.
Maximum daily flow is the peak daily flow for the data reporting period (month)
Bypass
Plant Bypass Volume is the amount of untreated influent that has bypassed the plant.
Secondary Bypass Volume is the amount of influent that bypasses secondary treatment stage at the facility. 
Duration is the bypass period in hours. 
Please be advised, the MUMPs forms contain fields to report the volume and duration of primary and secondary bypasses within a month however this may not cover all situations. Individual overflow (bypass) and spill details must
still be reported to the Ministry via other systems (as required by regulations and/or ECA).
Raw Sewage & Final Effluent parameters
Refer to the ministry’s F- Series sewage works guidelines (https://www.ontario.ca/page/water-and-sewage-works-approvals-sample-applications-guides-and-resources) and/or your individual ECA(s).
Disinfection
If chlorine used, enter the amount of chlorine used for the data reporting period (month).
The Operator Email Address is a mandatory field for your email address. This and the Ministry Contact Email Address fields will ensure that you and your Environmental Officer/ MECP district contact receive a copy of the form when submitted via the “Submit” button.
Any parameters not measured at your treatment plant/lagoon can be left blank. 
Any additional parameters measured at your treatment plant/lagoon can be reported in the Raw Sewage or Final Effluent blank fields on R2/S2. Make sure to include the name, units and the associated value and number of samples (if applicable).
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Step 3: How To Submit Completed Form To The Ministry
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Step 3: How To Submit Completed Form To The Ministry. Submit button
Before submission, ensure all mandatory fields (fields marked with *) are complete. 
When the form is completed, click the “Submit” button at the bottom of the form. 
A pop-up will appear if you have missed mandatory fields. The pop-up will provide details on what mandatory fields are requiring your attention. Mandatory fields include the Works Number, Data Period, Operator Email Address, and Ministry Contact Email Address. 
The following pop-up message will appear if you have entered data correctly in the mandatory fields: “Are you sure you want to submit the form?”, Click “Yes”. 
You will receive a submission confirmation email with a unique submission ID number and a copy of the submitted form within a few minutes. The file will be automatically named with the works number - year & month.
Please note: you must use the SUBMIT button to send the data to the ministry. Saving and attaching the MUMPs form to an email and submitting the email to wastewaterreporitng@ontario.ca will no longer be accepted. 
Resubmission/ Revision Submission
If there are any changes in the values of a previously submitted data period, you must revise the MUMP form and resubmit to the ministry with the changes. 
When the revised form is completed, save the form to your local computer by clicking the “Save Form” button at the bottom of the form.
Rename and save the form to your local computer. 
Step3. Save Form button
..\..\..\OneDrive - Government of Ontario\Documents\My Pictures\save.png
Attach the saved revised form to an email and send to wastewaterreporting@ontario.ca and your Environmental Officer or local district contact. Include a description or explanation for any changes in the previously reported values. 
Wastewater Helpdesk:
For more information or help and assistance with Data Reporting:
•         Please contact the MISA Data Reporting Office of the Ministry of the Environment, Conservation and Parks by email at wastewaterreporting@ontario.ca, 
•         For urgent assistance, you can contact MECP staff directly Monday-Friday, 8:30am-4:30pm via phone:
Dong Zhang (Effluent Monitoring Analyst)  
437-239-6982
Kimberly Farias (Wastewater Data Support Officer) 
289-971-4784
Frequently Asked Questions  
Can I save a version of the form with the facility name and contact information filled in?
Yes, complete the top portion and save the form. When you open it later the text you saved will be there.
Can I enter multiple email addresses in the operator or ministry email field?
No, but the confirmation email received after submission (has submitted MUMP attached) can be forwarded to any email. 
This form looks the same as what we are submitting now, can we continue to send our version of this form?
No, the new form replaces the current form and allows the ministry to directly extract the data (fewer errors as ministry will not have to manually transcribe MUMP data) and provides a consistent format, so the correct data is received from all facilities. The new form is provided on Ontario.ca Forms Repository. 
Some of the parameters on the form are not measured at my facility, what should I enter?
There are different requirements and standards for different facilities based on their ECAs, if something included on the form is not measured at your facility leave it blank (For example, your facility does not use chlorine disinfection) 
Some of the parameters we do measure are not included on the form, how do I enter them?
Any additional parameters measured at your facility can be reported in the Raw Sewage or Final Effluent blank fields on R2/S2 (such as BOD5 Loadings (kg/d), heavy metals etc.). Make sure to include the name, units and the associated value and number of samples (if applicable). 
Can I merge multiple monthly data reports and submit all at once?
No, only one monthly MUMP form can be submitted at a time. 
My municipality has multiple wastewater treatment facilities, can I merge all facilities into 1 monthly submission?
No, only one monthly MUMP form can be submitted at a time. Each facility must have a separate monthly submission. 
Specific types of bypasses that happen at my facility are not outlined/fillable on the form? 
The MUMPS forms has a general overview of amount and duration of all bypasses within a month, individual bypass details must still be reported to the ministry via other systems (as per your ECA).
Our municipality has a system that automatically completes the current MUMPs forms and we do not want to introduce manual entry into our process, is there a possibility to automate the completion of the new MUMPs forms?
The MUMP forms can be completed by uploading an XML data file, you must still use the “Submit” button to submit to the ministry (otherwise data cannot be uploaded to our system). You can request an XML template from   wastewaterreporting@Ontario.ca or you can generate an XML template from the blank form using Adobe Reader (free software).
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