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Government of Ontario
Animal Welfare Services Complaint Form
Ministry of the Solicitor General
Animal Welfare Services
Complaints
Please note, depending on the nature of the complaint, information on this form will be sent to:
•         The Chief Animal Welfare Inspector, if it pertains to an Inspector and/or a Senior Investigator; or
•         The Solicitor General of Ontario, if it pertains to the Chief Animal Welfare Inspector.
Any questions regarding this form or how to complete it should be directed to animalwelfareservices@ontario.ca. 
Fields marked with an asterisk (*) are mandatory.
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1. Personal Information
Are you over the age of 18? *
Contact Information
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Contact Information *
Address
2. Complaint
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2. Complaint
Animal Welfare Inspector Details
Animal Welfare Inspector Details
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Complaint Details
0,0,0
normal
runScript
xfa.form.eForm.variables.oUtility.goBookMark(xfa.form.eForm.page1.body.complaint.complaintDetails.sectionHeader.somExpression)
Complaint Details
Where did the incident(s) occur that led to your complaint? 
Summary of Complaint
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Summary of Complaint *
Describe in detail what specifically caused you to make a complaint. Consider the following:
•         What did the Inspector(s) do, say or not do that has caused you to make this complaint?
•         Describe any injury or damage as a result of what the Inspector(s) did or did not do.
•         Include any relevant occurrence/incident/case numbers if applicable.
•         Identify any evidence of the incident(s) you have (e.g. photo, audio, video, medical records).
•         Please attach supporting evidence or documents using the ‘Attach File’ button. Most common file types (e.g., Word, PDF, JPEG files) are acceptable excluding video or audio files due to their file size. The total file size of all attachments is limited to 9 MB.
•         If you have additional documents that support your complaint that cannot be uploaded within these limits such as audio or video files, please indicate this in your complaint. We will contact you to receive these files using the contact information provided above.
Supporting Documents
File Name
Size (MB)
Selected File
Declaration
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Declaration *
Freedom of Information and Protection of Privacy
The personal information that you have provided on this complaint form is collected, pursuant to subsection 38(2) of the Freedom of Information and Protection of Privacy Act, 1990 and is necessary for the proper administration of Part III of the Provincial Animal Welfare Services Act, 2019. The information will be used to investigate your complaint. If you have any questions about the collection of this information, please contact the Freedom of Information and Privacy Office at the Ministry of the Solicitor General at 705-494-3080.
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