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What You Need to Know
Ontario’s Accessible Information and Communications Standards requires you to make your resources and materials accessible to meet the needs of students with disabilities. Ontario Regulation (O. Reg.) 191/11 – Integrated Accessibility Standards requires school boards, educational and training institutions, producers of materials, and libraries to consider and account for accessibility needs when providing accessible resources and materials.
This form includes information to help you comply with sections 15 to 19 of the Regulation.
Sections 15 to 18 of the Regulation apply to obligated organizations independent of size. For the purpose of these sections, an obligated organization is an educational or training institution if it falls into one of the following categories:
1)         It is governed by the Education Act or the Private Career Colleges Act, 2005.
2)         It offers all or part of a post-secondary program leading to a degree pursuant to a consent granted under the Post-secondary Education Choice and Excellence Act, 2000.
3)         It is a designated public sector organization described in paragraph 3 or 4 of Schedule 1 of the Regulation.
4)         It is a public or private organization that provides courses or programs or both that result in the acquisition by students of a diploma or certificate named by the Minister of Education under paragraph 1 of subsection 8 (1) of the Education Act.
5)         It is a private school within the meaning of the Education Act. O. Reg. 191/11, section 15 (2).
Section 19 of the Regulation applies to organizations that are library boards as defined in the Public Libraries Act, public library services established under the Northern Services Boards Act or a county library established under the County of Lambton Act, 1994, being chapter Pr31 of the Statutes of Ontario, 1994, the County of Elgin Act, 1985, being chapter Pr16 of the Statutes of Ontario, 1985, or the County of Lennox and Addington Act, 1978, being chapter 126 of the Statutes of Ontario, 1978.
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General Disclaimer
This document is provided for general information only as a sample reference to assist organizations in meeting their obligations under the Accessibility for Ontarians with Disabilities Act, 2005. Each organization is responsible for understanding and complying with its legal obligations and developing its own policies, procedures and material based on its particular situation. Users are encouraged to seek independent advice and the Government of Ontario, in providing public information on accessibility is not responsible for its usage.
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How to comply with the Information and Communications Standards for accessible resources and materials?
Regulation 191/11
Requirement
What to do?
In Compliance?
In Compliance?
Section 15
Provide educational or training resources, student records and program information in an accessible format.
Let the public and/or your clients know that you do this.
Sample notification
[Name of Organization] provides educational and training resources, student records and program information in an accessible format.
Section 16
In addition to training requirements on the accessibility standards and 
the Human Rights Code, provide educators with accessibility awareness training related to accessible program or course delivery and instruction.
Work-related accessibility training
Human Rights Code training
Accessibility resources for educators
What to cover in training and how to provide training
Section 17
Producers of textbooks and print-based learning resources for educational or training institutions shall make textbooks and print-based learning resources accessible or conversion ready upon request by institutions.
Are you a producer of textbooks or other print-based learning resources for educational or training institutions?
Note: Producers may include universities, university presses, private publishing companies and school boards. 
If yes,
For guidance on how to make documents accessible, please see: How to create accessible documents – a structured electronic file.
Sample wording
[Name of Organization] makes accessible or conversion ready versions of the textbooks and/or print based resources available to educational or training institutions, upon request.
If no, section 17 is not applicable to your organization.
Section 18
Libraries of educational or training institutions shall provide accessible or conversion ready format of print, digital or multimedia resources or materials for a person with a disability, upon request.
*Special collections, archival materials, rare books and donations are exempt.
Does your educational or training institutions have a library?
If yes,
Sample wording
[Name of Organization] provides accessible or conversion ready formats of print, digital or multimedia resources or materials for a person with a disability, upon request.
If no, section 18 is not applicable to your organization.
Section 19
Library boards shall provide access to accessible materials where they exist and make information available in an accessible format upon request. They must also notify the public about the availability of these materials.
Is your organization a library board?
If yes,
Sample notification
[Name of Organization] provides access to or arranges for the provision of access to accessible materials where they exist. We will provide information in accessible format or with appropriate communication supports upon request.
If no, section 19 is not applicable to your organization.
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