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Consumer Protection Ontario
The statement on the following page must either appear next to the consumer’s signature on the contract or the consumer must sign next to it.
The statement must appear exactly as presented on the next page in those cases where the restriction on time for performance set out in subsection 43.1(1) of the Act applies.
Where the statements call for suppliers to insert information, the supplier must provide a version of the statement that includes the information as follows were the statement on next page includes a place-holder for this information:
         A -         Supplier to enter day of week and date that 20-day cancellation period ends on.
         B -         Supplier to enter name of supplier.
         C -         Supplier to enter telephone number the consumer may call at no charge, if the supplier offers this option for verification – the entire paragraph may otherwise be omitted.
         D -         Supplier to enter day of week and date that is five days before the end of the 20-day period from date contract entered.
Note that for all requirements where the day and date must be entered, the calculation is on the basis of days. For this purpose, the day that the agreement is entered into is the first day that is counted. Where the 20th day falls on a holiday, the next day that is not a holiday is counted as the 20th day. A holiday for the purpose of this counting rule is any day described in the Legislation Act in subsection 88 (2), paragraphs 2 through 12, and the rules in subsections 88 (3) through (5).
You have a 20-day cooling-off period to cancel this contract.
Cancelling this contract also cancels all contracts that you entered at the same time.
You may cancel this contract at any time, up to and including                                                 .
You will not have to pay
any costs, charges or fees, nor do you need to give the supplier a reason for cancelling during this period.
To cancel this contract, give notice to                                                                                                                              .
This is best done by sending a written statement indicating that you are cancelling the contract to the address in the contract. The contract is cancelled when you give this notice. Please keep a copy of your written statement as proof for your records.
If you cancel this contract, the supplier has 15 days to refund all payments you made.
You also gain a new 20-day cooling-off right to cancel this contract whenever the contract is amended. For example, any change to the amount you are currently paying for your water heater must be authorized by a contract amendment. To amend this contract, the supplier must obtain your express consent to the new terms. The 20-day period runs from the point that you agree to consent to the amendment.
No work can be done to remove your current water heater or install a new one until the cooling-off period ends.
A verification call is required in the first 15 days of your cooling-off period. This call cannot be on the same day you signed this contract.
If you do not verify the contract, it is automatically cancelled.
A verification call to confirm this contract must take place. The supplier cannot have anyone present at your home during the call.
The call can be placed with you or with someone you designated in the contract.
[Optional – if the consumer may call the supplier to verify the contract”] Or, you may choose to place the call yourself
to
in order to confirm this contract.
If the call does not take place by
then your contract is
automatically cancelled. The supplier will send you a notice to confirm this cancellation.
The verification call is recorded and a copy must be kept for three years. You have a right to get a copy of this recording at no charge.
For more information about this statement, or your rights as a consumer, please contact the Ministry of Government and Consumer Services www.ontario.ca/consumerprotection, consumer@ontario.ca, 1 800 889-9768.
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