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1. What you need to know
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1. What you need to know
Under the Accessibility for Ontarians with Disabilities Act, 2005 (AODA), since January 1, 2012, every obligated organization must ensure that training is provided on the requirements of the accessibility standards referred to in the AODA and on the Ontario Human Rights Code.
2. Who must comply
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2. Who must comply
All organizations that
3. Who must be trained
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3. Who must be trained
4. How to train your staff
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4. How to train your staff
5. When to train your staff
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5. When to train your staff
6. Requirements
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6. Requirements
Item
Requirements
Designated public sector
Business and non-Profitsector
Business and non-Profitsector1
1 (Includes all other organizations not captured by the Designated Public Sector, Government of Ontario or the Ontario Legislative Assembly.)
Item
Requirements
1+ employees in Ontario
1-49 employees in Ontario
50+ employees in Ontario
1.
Provide accessible customer service training
Yes
Yes
Yes
2.
Provide training on the Human Rights Code
Yes
Yes
Yes
3.
Provide accessibility training on work relevant to staff duties
Yes
Yes
Yes
4.
Maintain training records
Yes
Not required
Yes
7. Your to do checklist
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7. Your to do checklist
Type of organization
How many employees does your organization have?
These are your requirements based on above selection
Visit https://accessforward.ca/ for free training modules that you can use.
Visit http://www.ohrc.on.ca/en/learning/working-together-code-and-aoda for a free training module that you can use.
Different AODA standards (other than the Customer Service Standards) include: Information and Communication Standards, Employment Standards, Design of Public Spaces Standards, and Transportation Standards.
Visit https://accessforward.ca/ for free training modules that you can use.
You must record when the training was delivered and how many people took the training.
You have flexibility to determine the training needs of your organization, how you train your employees, how you may want to use the AccessForward or other online training tools and modules and how to record completion of the training.
To find more information and tips on how to train your staff: https://www.ontario.ca/page/how-train-your-staff-accessibility
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