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Questions and Answers on changing my Support order. 
Have I contacted  everyone who should know?
1.         Q.          Who should I notify when I want to change (vary) my support order?
         A.          Notify the other party to the support order, usually the other parent of your child/children. Notify any other agency that has a legal interest such as the Ministry of Children, Community and Social Services (MCCSS), or the municipal or First Nation social services department.
2.         Q.          Why would the government have a legal interest?
         A.          If the parent entitled to support has ever been in receipt of social assistance, they may have “assigned” their support interest to the government body that provides social assistance, (either MCCSS, a First Nation or one of the various municipalities). This means that the government assignee has a legal interest in the support order. 
3.         Q.          Why do I have to tell anyone I am changing my support order?
         A.          The person or agency to whom an order is assigned has the right to participate in any court proceedings that will affect their interest in that order. This includes MCCSS, a municipality or a First Nation. The assignee may still have a legal interest in this case although the order is no longer assigned.
4.         Q.          How do I find out if my order is assigned and where to send the application to change the support order?
         A.          You can fill out the Confirmation of Assignment form and submit it to the MCCSS (see Q6 below). The bottom of the form will be filled out and sent back to you showing whether or not your support order is assigned. If your order is assigned, you will also be told where to send a copy of your application to change (vary) the order.
5.         Q.          What if I am seeking interim relief against enforcement?
         A.          If your Motion to Change the support order includes a request for interim relief against enforcement, you must also 
                   serve the Family Responsibility Office (FRO). The address for service of documents to the FRO is " Legal Services
                   Branch, Family Responsibility Office, Ministry of Children, Community and Social Services, 125 Sir William Hearst Avenue, 7th Floor, North York ON  M3M 0B5 " or Legal Services Fax Number at 416-240-2402.The FRO deals only with the enforcement of support orders and does not make decisions regarding the amount of support owing. Similarly, the Assignee (MCCSS, municipality or First Nation) makes no decisions regarding interim enforcement. The FRO and the Assignee (MCCSS, municipality or First Nation) are two different government offices that have different roles and responsibilities with respect to support orders.
6.         Q.          How do I submit the confirmation of Assignment form?
         •         Online: click the Submit button at the end of the form; 
         •         Fax: 416-325-5239/1-800-772-6836;
         •         Mail: Ministry of Children, Community and Social Services         
                  Confirmation of Assignment 
                  Box 333
                  Toronto ON  M7A 1E9
7.         Q.          Q. When will I get the form back with the information I need?
         A.          The form will be processed within three (3) working days, then returned to you.
8.         Q.          When I get the form back, will it tell me how much money I owe?
         A.          No. The assignee will provide information on how much is owed after you send a copy of your Motion to Change and all attached materials to the assignee’s office specified on the bottom of the Confirmation of Assignment form.
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Did you know? By submitting this request using the ‘Submit Form’ button our reply will go to the sender’s email address indicated on the form.
Note: Please complete as much information as possible. Only the sender’s email address is required.
Fields marked with an asterisk (*) are mandatory.
The Ministry of Children, Community and Social Services will only provide information if you are the support payor or the support recipient, or their lawyer. 
I am the *
and I am commencing or have commenced a court proceeding to change the terms of my support order. I require information about whether the support order is assigned.
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1. Information about the Support Payor
Address
2. Information about the Support Recipient
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2. Information about the Support Recipient
Address
3. Information about the Court Order
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3. Information about the Court Order
4. Information about Children on this Court Order
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4. Information about Children on this Court Order
5. Information about Lawyer
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5. Information about Lawyer - Complete this section only if the form is to be returned to lawyer
Lawyer Address
Note: A Notice of Motion to change under Rule 15 of the Family Law Rules must be served on the assignee at least 30 days before the motion is to be heard.
Notice with Respect to the Collection of Personal Information
(Freedom of Information and Protection of Privacy Act)
(Municipal Freedom of Information and Protection of Privacy Act)
This information is collected under the legal authority of the Family Law Act, section 34, Divorce Act (Canada), section 20.1, and Rule 15 of the Family Law Rules. For more information contact 1-888-789-4199. 
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6. Office Use Only - To be completed by ministry staff
Please note that only the assignee can provide information on the actual amount owed.
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