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Government of Ontario
Ministry of Governmentand Consumer Services
Consumer Services Operations Division
77 Wellesley Street West 
PO Box 450
Toronto ON  M7A 2J6Telephone: 416-326-8800
Toll free: 1-800-889-9768
TTY: 416-229-6086TTY toll free: 1-877-666-6545
Application for Licence
Payday Loans Act, 2008
Note to Applicants
•         Complete all questions. Incomplete or improperly completed forms will not be processed and will be returned.
•         Applications will be considered to be provided to the Registrar only when all of the information and documents required have been received.
•         If you are not applying for a licence or a renewal of a licence, but intend to open a new branch office, select "Branch Office" in the "Application Type" section.
The Registrar is authorized under section 10 of the Payday Loans Act, 2008 ("the Act') to issue or renew a licence to a payday lender or a loan broker who meets the requirements of the Act and its regulations. A licence is required before a person or entity can act as a payday lender or loan broker in Ontario.
The Registrar is authorized under subsection 10(3) of the Act to request information that is relevant to his or her decision as to whether to issue or renew a licence. The collection of “personal information” and its use are for the purpose of enabling the Registrar to determine whether to issue or renew a licence under the Act and, as a result, they are authorized under subsections 38(2) and 41(1) of the Freedom of Information and Protection of Privacy Act (FIPPA). Information collected in this application form, including “personal information”, may be disclosed to other persons for this purpose, consistent with clauses 42(1)(b) and (c) of FIPPA.
Questions about the collection, use and disclosure of personal information by the Registrar in relation to the issuance of licences under the Payday Loans Act, 2008 can be directed to the ministry in writing at:
Ministry of Government and Consumer Services
Consumer Services Operations Division
77 Wellesley Street West 
PO Box 450
Toronto ON  M7A 1J6
Or by telephone at 416-326-6203 or 1-800-889-9768Or by e-mail at CPOLicensing@ontario.ca
Check Appropriate Licence Type * 
Application Type * 
Business Application Type * 
Business Contact Information # 1 
Complete for all individuals affiliated with this business (e.g., Sole Proprietors, Officers / Directors / Partners who are Individuals)
Sex *
Residential Address
Business Number Information
A business number is a unique 9-digit number assigned by the Canada Revenue Agency to each business enrolled in federal or provincial programs. Businesses who have already registered for a CRA program account can find their Business Number on their GST/HST or Corporation Notice of Assessment, under Notice Details, or GST/HST credit notice. To learn more visit the Government of Canada website. 
Link to web page: GST/HST credit notice. This link will open in a new browser window.
To obtain a business number, please visit  Business Registration Online service (BRO). This is not mandatory for obtaining a license.
Add Partner(s) * 
Business Contact Information # 
Complete for all individuals affiliated with this business (e.g., Sole Proprietors, Officers / Directors / Partners who are Individuals)
Sex *
Affiliation with this Business
Residential Address
Information for Corporation # 
Jurisdiction of Incorporation *
Business Number Information
A business number is a unique 9-digit number assigned by the Canada Revenue Agency to each business enrolled in federal or provincial programs. Businesses who have already registered for a CRA program account can find their Business Number on their GST/HST or Corporation Notice of Assessment, under Notice Details, or GST/HST credit notice. To learn more visit the Government of Canada website. 
To obtain a business number, please visit  Business Registration Online service (BRO). This is not mandatory for obtaining a license.
Business Contact Information #  for: 
Complete for all individuals affiliated with this business (e.g., Officers / Directors who are Individuals)
Sex *
Affiliation with this Business
Residential Address
Information for Corporations
Names of persons or entities who beneficially own or control 10% or more of the equity/voting shares issued and outstanding: 
#
Full Name * 
Names of persons or entities associated with each other who together beneficially own or control 10% or more of the equity/voting shares issued and outstanding:
#
Full Name 
Indicate which individual officers and individual directors are ordinarily resident in Ontario
#
Full Name * 
Main Office Information
Address for Main Office
Is this address a dwelling? *
I certify that this office location is not prohibited by a municipal by-law, and will be operated in compliance with section 24 (3) of the Payday Loans Act, 2008 *
Will this office operate under the legal name of the applicant? *
Banking Information for this office (address below must be specific to the branch of the institution in which the account is located)
Name of all persons with signing authority *
#
Full Name
Do you want to add Branch office(s) ? *
Address(s) for Branch Office
Branch Office # 
Is this address a dwelling? *
I certify that this office location is not prohibited by a municipal by-law, and will be operated in compliance with section 24 (3) of the Payday Loans Act, 2008 *
Will this office operate under the legal name of the applicant? *
Banking Information for this office (address below must be specific to the branch of the institution in which the account is located)
Name of all persons with signing authority *
#
Full Name
Primary Contact Information
Address for Service
Is address for service different from address of main office?
Remote Lending
Will you only offer to make remote payday loan agreements? *
Consent to Disclosure of Personal Information Instructions
Before submitting this form to the ministry, you must review, complete and upload a signed Consent to Disclosure of Personal Information form for each sole proprietor, partner, corporation, director and/or officer named on this application.
To download, print, sign and upload the signed version to this application form, follow the steps below:
1.          Select the "Download Blank Consent Form" button below
2.          Print a copy of the Consent to Disclosure of Personal Information form for each corporation and individual named on this application
3.          Review the document, answer all questions, and sign
4.          Scan the signed version of the Consent to Disclosure of Personal Information form to your computer
5.          Return to this form and select the "Add File" button
6.          Select the signed version of the Consent to Disclosure of Personal Information form that is saved on the computer and select "Open"
7.          Repeat instructions 1 to 6 to complete and add additional consent forms, if applicable.
Upload Signed Consent Form *
No.(Item Number)
File
Description
Size (MB)
Select the attached item
Total Size
Total space left over
Number of attachments
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Ministry of Governmentand Consumer Services
Consumer Services Operations Division
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Payment Information
Attach this payment form with the application(s).
A fee of $750.00 is required for the main office and a fee of $990.00 is required for each branch office. Payments can be made by way of a cheque, money order or credit card. Licenses will not be processed until the payment has been made. To obtain a new licence for a branch office, the licensing fees will be prorated based on months left till licence expiry.
There will be an additional service charge of $35.00 for any cheque returned by a financial institution.
Fee Summary
Location
Fee Rate ($)  
Number of Locations
Total  ($)  
Main Office
Branch Office
Total
Method of Payment
Applicants will be contacted to obtain credit card information to process payment for the licensing fees. We can only accept Visa or MasterCard. Do not include any credit card information on this form.
Name(s) of Cardholder *
Phone Number *
Cheques or money order must be made out to The Minister of Finance. Please mail payment to the address below:
Ministry of Government and Consumer Services
Consumer Services Operations Division
77 Wellesley Street West 
PO Box 450
Toronto ON  M7A 2J6Telephone: 416-326-8800
Toll free: 1-800-889-9768
TTY: 416-229-6086TTY toll free: 1-877-666-6545
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