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International Student Program (ISP) Application for Designation or 
Re-Designation – Private Postsecondary Institutions 
(Not Including Registered Career Colleges*)
International Student Program (ISP) Application for Designation or Re-Designation – Private Postsecondary Institutions (Not Including Registered Career Colleges*)* Registered Career Colleges that solely offer programs approved under the Ontario Career Colleges Act, 2005 are not to complete this form but instead must complete a separate Streamlined ISP Application Form for Career Colleges to apply for Designation or Re-Designation under the ISP. However, Career Colleges that also wish to enrol international students in other postsecondary education programs six (6) months in duration or longer (e.g., language training, degree programs, etc.), must complete this form instead of the streamlined application form.
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Information and Submission Requirements
A Registrant Identification Number (RIN) is a unique 9-digit number identifying a business requesting registration of vehicles and/or plates with the Ministry. To be eligible to receive a company RIN an organization must be either an Indian Band or incorporated. To get a RIN, change the name or address of a business with an existing RIN, or merge two RINs, an organization must provide original identification documents, complete this form and provide two (2) proof of address documents at a ServiceOntario Centre. Documents may be electronic copy or hardcopy. Acceptable identification documents include the following:
1.         This form must be completed by Private Postsecondary Institutions (not including registered Career Colleges) that wish to apply for Designation or Re-Designation under the International Student Program (ISP) to enrol International Students in programs of study six (6) months in duration or longer on a Study Permit issued by Immigration, Refugees and Citizenship Canada (IRCC).
2.         *Registered Career Colleges that solely offer programs approved under the Ontario Career Colleges Act, 2005 are not to complete this form but instead must complete a separate Streamlined ISP Application Form for Career Colleges to apply for Designation or Re-Designation under the ISP. However, Career Colleges that also wish to enrol international students in other postsecondary education programs six (6) months in duration or longer (e.g., language training, degree programs, etc.), must complete this form instead of the streamlined application form. 
3.         Designation is site specific. Institutions must identify each individual Campus and/or Branch Location they wish to include under the Designation. Please submit one application form per legal entity.
4.         Please read the ISP Requirements and the ISP Guide to the Application Process for Private Postsecondary Institutions (available on the Ministry website) before completing this form.
5.         To maintain status as a Designated Learning Institution (a “continuing designation”), a Private Postsecondary Institution applying for Re-Designation must submit this application form on or before the expiry date of its current Designation Agreement.
6.         Completed forms and attachments will be accepted by email to ISP@Ontario.ca, and must be attached in one email where possible, with consecutive emails sent only where the email message size is too large for a single email. Please compress contents if necessary. 
7.         The Ministry of Colleges and Universities (Ministry) will acknowledge receipt of this submission. If a submission is incomplete, the Ministry will advise Institutions of what is outstanding.
8.         Institutions that are approved for ISP Designation must enter into a Designation Agreement with Ontario. Institutions will become designated on the date that their Designation Agreement is fully executed by both the Institution and Ontario. For further information, please refer to the ISP Requirements.
Fields marked with an asterisk (*) are mandatory.
Please select one option * 
Part A: General Information
Section A: Institution Information
Head Office Address
Head Office Contact
Section B: Institution Type
Please check all that apply and provide all relevant ID numbers. *
Section C: Campus Information
Designation is site specific. Please list below each Campus that the Institution is applying to include within the Designation. 
Main Campus
Campus Address
Office Contact
Note: For additional Campuses please use the “Add item” feature. 
Section D: Branch Location Information
A Branch Location means a physical site operated by a third party at which an Institution provides postsecondary education through the third party. If applicable, please provide the following information for all Branch Locations that the applicant wishes to be designated under the ISP.
Note: Applicants must provide a copy of the agreement between the Institution applying for Designation and the third party delivering postsecondary programs for the applicant at the Branch Location(s).
Branch Address
Office Contact
Note: For additional Branch Locations please use the “Add item” feature. 
Part B: Postsecondary Institutional Eligibility
Section 1: Compliance with Ontario Legislation and Policies Governing Private Postsecondary Education Institutions
Applicants must indicate compliance with Ontario legislation and policies governing postsecondary education. Please check the appropriate box(es).
1. Has the applicant ever been informed by the Ministry or the Superintendent of Career Colleges that the Institution is not in compliance with legislation or policies for which the Minister is responsible? *
2. Is the applicant otherwise aware that the Institution is not in compliance with legislation or policies for which the Minister is responsible (for a list of statutes administered by the Minister please visit the Ministry website)? *
Section 2: Compliance with all Other Legislation to which the Institution is Subject
An institution must be in compliance with all other legislation to which it is subject. Please check the appropriate box(es).
1. Has the applicant ever been informed by a federal, provincial, territorial, or municipal body that the Institution applying for Designation is not in compliance with any other applicable federal, provincial, territorial, or municipal legislation? *
2. Is the applicant otherwise aware that the Institution is not in compliance with any applicable federal, provincial, territorial, or municipal legislation? *
3. Has any person who manages or directs the affairs of the Institution applying for Designation (e.g., corporate director/officer, shareholder, owner, partner) had a prior conviction with respect to offenses under the Criminal Code or any other federal, provincial, or territorial legislation? *
Section 3: Debts to the Crown and Payments Due under Governing Legislation
In this section, the applicant must indicate whether the Institution is in arrears with respect to any payment schedule related to a debt owed to Ontario, Canada, or any other province or territory of Canada.
Note: An institution in arrears respecting a debt owed to Ontario, Canada, or any other province or territory of Canada may not be designated for the purposes of the ISP.
Is the applicant in arrears for any payment schedule related to a debt owing to Ontario, Canada, or any other province or territory of Canada? *
If yes, please submit the following documentation:
a)         Up to three (3) samples of the Institution’s advertisements in the past year
If yes, explain in detail, and indicate when the outstanding debt is expected to be paid and how the Institution expects to pay the outstanding debt.
Section 4: History of Providing Postsecondary Education Programs in Ontario
An applicant must have experience delivering postsecondary education programs in Ontario in compliance with all applicable legislation, regulations and policies for a minimum of three (3) consecutive years immediately prior to submitting an Application for Designation; or must be able to demonstrate to the satisfaction of the Minister its history of providing postsecondary education and specifically that the Institution has been financially viable and capable of continuously (i.e., for several years) delivering high-quality postsecondary education in compliance with all applicable legislation, regulations and policies, and that the Institution has appropriate supports in place for International Students.
4(A)
Does the applicant have experience delivering postsecondary education programs in Ontario in compliance with all applicable legislation, regulations, and policies for a minimum of three (3) consecutive years immediately prior to applying for Designation? *
If yes, please submit the following documentation:
Evidence of delivery of postsecondary education programs for the three (3) consecutive years immediately prior to applying for Designation, including but not limited to:
a)         Up to three (3) samples of the Institution’s advertisements in the past year
Note: Evidence must be submitted for the applicant (i.e., the legal entity applying for Designation). The institution must be able to demonstrate experience prior to submitting an Application for Designation.
The Ministry may request other documentation, in addition to that requested above. 
4(B)
If the applicant does not have experience delivering postsecondary education programs in Ontario for a minimum of three (3) consecutive years immediately prior to applying for Designation, please complete the Pre-screening Checklist for Institutions Seeking Exemption under Section 6.2 of the International Student Program (ISP) Requirements prior to completing this application form. If the Institution meets the Pre-screening Checklist criteria, please save the completed Pre-screening Checklist and submit it to the Ministry with this application.
Did the Institution seeking exemption under Section 6.2 of the ISP Requirements meet the criteria in the Pre-screening Checklist and include the completed Checklist with this application?
Can the applicant provide sufficient evidence to demonstrate the Institution’s history of providing postsecondary education and specifically that the Institution has been financially viable and capable of continuously (i.e., for several years) delivering high-quality postsecondary education in compliance with all applicable legislation, regulations, and policies, and that the Institution has appropriate supports in place for International Students?
If yes, please submit the following documentation:
Each Application for Designation under section 6.2 of the ISP Requirements is reviewed on a case-by-case basis. The Ministry will contact you if additional documentation is needed.
As an applicant for Re-Designation, you must have delivered postsecondary education programs in Ontario in compliance with all applicable legislation, regulations, and policies since your previous Designation Agreement to satisfy the requirement under Section 6 of the ISP Requirements.
Please submit the following evidence of delivery of postsecondary education programs in Ontario for the period since the effective date of your previous Designation Agreement:
Note: Evidence must be submitted for the applicant (i.e., the legal entity applying for Designation). The institution must be able to demonstrate experience prior to submitting an Application for Re-Designation.
The Ministry may request other documentation, in addition to that requested above.
Section 5: Sufficient Financial Capacity 
An applicant must demonstrate that the Institution has sufficient financial capacity to deliver programs of study to International Students. To meet this requirement, applicants must submit Audited Financial Statements for the two (2) most recent consecutive fiscal years (with audited comparative figures for both those years; providing the Ministry with three (3) years of audited financial information).
Note: Audited financial statements must be submitted for the Institution (i.e., the legal entity) applying for Designation. Audited financial statements for parent or subsidiary legal entities are not acceptable.
Does the applicant have complete sets of audited financial statements for its two (2) most recent consecutive fiscal years? *
An applicant must demonstrate that the Institution has sufficient financial capacity to deliver programs of study to International Students. To meet this requirement, applicants for Re-Designation must submit audited financial statements with audited comparative figures for the most recent fiscal year.
Note: The audited financial statements must be submitted for the Institution (i.e., the legal entity) applying for Re-Designation. Audited financial statements for parent or subsidiary legal entities are not acceptable.
Please submit the following documentation:
The Ministry may request other documentation, in addition to that requested above. 
Part C: Operational Capability
Section 6: Campuses and Branches
Applicants must provide the following documents in respect of each Campus and Branch that the Institution is applying to include within the Designation:
a)         A fire inspection report (e.g., a report issued by a municipal fire authority) or a fire systems (alarm, sprinkler, etc.) testing certificate issued within the past year *
b)         A certificate of general liability insurance that extends to each proposed Campus or Branch Location *
Please submit the following documents if there have been changes since the effective date of your previous Designation Agreement:
c)         A lease and/or deed (relevant sections only; applicants do not need to provide the pre-written terms and conditions sections) *
d)         Floor plans (including photos of all classrooms, student common areas, first aid kits, fire extinguishers, administration/reception areas, and student file storage locations) *
e)         List of classroom locations with maximum occupancy of students per classroom. This may also be entered on the floor plan, if applicable *
Note: Applicants must provide all of the above supporting documents (a – e) for each new Campus and/or Branch Location they wish to include in their Designation.
Section 7: Maintenance of Student Files
Applicants must submit template forms or documents demonstrating that the Institution will be able to maintain International Student files in compliance with section 10.3 (c - e) of the ISP Requirements.
Institutions may demonstrate compliance by providing the following documents:
Please submit the following documentation if there have been changes since the previous Designation Agreement came into effect:
a)         Documents that demonstrate the maintenance of student files (do not submit documents that include actual student data - blank templates only) *
Section 8: Recruitment Practices
Applicants must demonstrate an honest and ethical approach to recruiting students, including all promotional activities and advertising. These activities must also comply with all applicable federal, provincial, and territorial legislation, the EduCanada brand (if applicable), and the Canadian Code of Advertising Standards (if applicable). Institutions are required to submit examples of their promotional activities and advertisements.
Please check the appropriate box(es).
1. Have the applicant’s promotional activities and advertising in the past year demonstrated an honest and ethical approach to recruiting students? *
If yes, and the applicant has used more than three (3) advertisements in the past year, please provide:
a)         At least three (3) samples of the Institution’s advertisements that, in the applicant's reasonable opinion, are an accurate and fair sample of all advertisements used in the past year
If yes, and the applicant used three (3) or fewer advertisements in the past year, please provide:
a)         Up to three (3) samples of the Institution’s advertisements in the past year
2. For applicants that used three (3) or fewer advertisements in the past year, the Institution confirms that it provided all of the advertisements that it used in the past year.
Section 9: Program(s) of Study
Applicants must ensure that all educational programs delivered by the Institution comply with relevant legislative requirements for quality assurance, any other terms or conditions they may be subject to, and are accredited by an appropriate quality assurance organization, where applicable.
Please check the appropriate box(es).
1. Does the Institution offer postsecondary programs that require accreditation, recognition by an industry association, or are regulated by a third party pursuant to a statute or other legislative authority? *
If yes, please provide the following:
a)         List of all programs that require accreditation, recognition by an industry association, or are regulated by a third party pursuant to a statute or other legislative authority that the applicant intends to deliver to International Students
b)          
         Information concerning the accrediting body, industry association, and/or regulator, including:
Contact Information for Accrediting Body, Industry Association, and/or Regulator:
If yes, and there have been changes since the previous Designation Agreement, please provide the following:
a)         List of all programs that require accreditation, recognition by an industry association, or are regulated by a third party pursuant to a statute or other legislative authority that the applicant intends to deliver to International Students
a)         List of all programs that require accreditation, recognition by an industry association, or are regulated by a third party pursuant to a statute or other legislative authority that the applicant intends to deliver to International Students *
         Information concerning the accrediting body, industry association, and/or regulator, including:
Contact Information for Accrediting Body, Industry Association, and/or Regulator:
2. Does the Institution intend to deliver language training to International Students? *
If yes, is the Institution accredited by a Language Program Accreditor? 
If yes, please provide the following:
If yes, please submit the following updated documentation, if there have been changes since the previous Designation Agreement came into effect (where applicable):
a)         Contract with Accrediting Body; or
b)         Proof of Good Standing with Accrediting/Quality Assurance Body.
Part D: Student Support and Protection Mechanisms
Section 10: Student Contracts
Applicants must provide transparent student contracts, identifying the educational programs that students are enrolling in and all associated program fees, and must submit a sample student contract with the Application for Designation.
Applicants must submit template forms or documents demonstrating that the Institution will be in compliance with section 13.1(c)(1) to (12) of the ISP Requirements.
Please submit the following supporting documentation:
Please submit the following updated documentation if there have been changes since the previous Designation Agreement came into effect: 
a)         Sample Student Contract *
Section 11: Admissions and Academic Policies
Applicants must provide a copy of their admissions and academic policies. These policies must comply with section 14 of the ISP Requirements.
Please submit the following supporting documentation:
Please submit the following updated documentation if there have been changes since the previous Designation Agreement came into effect (where applicable): 
a)         A definition of academic dishonesty *
b)         The method used to evaluate student work, including grading policies and appeals *
c)         Provisions regarding withdrawals and dismissals *
d)         A statement of student rights and responsibilities *
Section 12: Student Complaint Procedure
Applicants must provide supporting documentation that outlines the student complaint procedures available to prospective and current International Students at any time before, during, and after the program of study. Applicants must submit template forms or documents demonstrating that the Institution will be in compliance with section 15 of the ISP Requirements.
Please submit the following supporting documentation:
Please submit the following updated documentation if there have been changes since the previous Designation Agreement came into effect:
a)         Student Complaint Procedure *
Section 13: Fee Refund Policy
Applicants must make a clearly documented fee refund policy available to prospective and current International Students at any time before, during, and after the program of study. Applicants must submit template forms or documents demonstrating that the Institution will be in compliance with section 16 of the ISP Requirements.
Please submit the following supporting documentation:
Please submit the following updated documentation if there have been changes since the previous Designation Agreement came into effect:
a)         Fee Refund Policy *
Section 14: Student Supports
Applicants must be able to provide or ensure the availability of supports to International Students and must clearly identify a person, office, or department whose primary function is to provide, coordinate, or oversee International Student supports. For more information, please refer to section 17 of the ISP Requirements.
Please submit the following supporting documentation:
Please submit the following supporting documentation if there have been changes since the previous Designation Agreement came into effect:
a)         A document that clearly identifies a person, office, or department whose primary function is to provide, coordinate, or oversee supports to International Students *
b)         A document that confirms that the Institution does not and will not retain or withhold an International Student’s Passport, Study Permit, or similar document under any circumstances *
c)         Documentation that demonstrates that the Institution will provide or ensure the availability of supports to International Students as per section 17.5 of the ISP Requirements, that include, at a minimum:
1.         Housing supports, such as specific homestay arrangements or links to one or more organizations to assist with finding appropriate housing if the Institution does not provide housing itself *
2.         A mechanism to provide health insurance for International Students or information on where such insurance can be obtained *
3.         Academic, career, and peer counselling supports or links to such supports in the community *
4.         Links to cultural or religious community organizations *
5.         Health and other social service supports, or links to such supports in the community *
6.         A current list of contacts at the nearest embassy or consulate representing the student’s country of citizenship *
7.         Orientation or welcome services for International Students *
Section 15: Designation of an Individual in Charge of Confirming and Reporting International Student Enrolment to Immigration, Refugees and Citizenship Canada (IRCC)
If there have been changes since the previous Designation Agreement came into effect, please provide updated contact information below:
Section 16: Compliance with Previous Designation Agreement(s)
Institutions are required to confirm that they comply with all terms and conditions in previous Designation Agreement(s).
The Institution confirms that it is in compliance with all terms and conditions of its previous Designation Agreement(s). Is this correct? *
Section 17: Campus or Branch Location Site Inspection
Section 16: Campus or Branch Location Site Inspection
The Ministry may inspect every Campus or Branch Location identified in the application if not previously inspected.
Please check the appropriate boxes.
Note: If the Institution has not been inspected by a Ministry representative, the Institution will be required to undergo a site inspection by a Ministry-appointed inspector.
1. Has the applicant been inspected within the past twelve (12) months for the purposes of any legislation or policies for which the Minister is responsible? *
2. Has the applicant been inspected by a third party as part of a regulatory regime, quality assurance exercise, or related program? *
An institution accredited by a third party must submit the following:
a)         Accreditation Inspection Report
Section 18: Authorization
Section 17: Authorization
Only an authorized officer or assigned representative may sign for the Institution.
I am an authorized officer and/or representative of this Institution and declare that all information provided is correct and accurate.
I understand that the Ministry may disclose the information provided as part of this application form, supporting documentation, and other relevant program information (e.g., program enrolment numbers) to other ministries of the Government of Ontario or to departments and agencies of the Government of Canada, including Immigration, Refugees and Citizenship Canada (IRCC).
This application form is signed when the applicant’s signature is delivered by electronic means. Electronic signatures will be treated in all respects as having the same force and effect as original signatures. 
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