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Pre-Authorized Debit (PAD)
Pre-Authorized Debit (PAD) is a quick, easy and convenient payment option. With PAD, you will no longer have to mail cheques and/or money orders to the Ministry of Finance. Choosing the PAD option will also allow you to easily track your payment activity.
Once you have negotiated a voluntary payment plan with the Ministry of Finance, the following documents are required to enroll in a PAD payment option:
         •         a completed and signed Pre-Authorized Debit (PAD) Payor Agreement, and
         •         a blank cheque marked VOID (see image below), or a PAD letter from your financial institution.
What is a Pre-Authorized Debit (PAD)?
A PAD is a payment made from either your chequing or savings bank account initiated by a financial institution that has your written authority to do so. PAD is used as a convenient way to make recurring payments to the Ministry of Finance on an ongoing basis. 
Is Pre-Authorized Debit a suitable payment option for me?
You will appreciate the benefits of the PAD payment option if:
         •         You do not like sending post-dated cheques,
         •         You have regular income and able to honour an automatic, recurring payment from your bank account. 
How does a Pre-Authorized Debit payment work?
If you choose PAD as your payment option, you will receive a Pre-Authorized Debit (PAD) Payor Agreement. This is an authorization form which specifies the amount and frequency of your payments and the details of the bank account from which the funds are to be taken out. Once signed, it gives the Ministry of Finance the authorization to make regular withdrawals from your bank account.
In addition to your completed PAD agreement, a blank cheque marked “VOID” is required to confirm the transit, bank code, and account number. Please remember not to sign your voided cheque. If you wish to have the PAD payments taken from a savings account where you cannot provide a void cheque, contact your financial institution to request a PAD confirmation letter.
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Note: The Canadian Payments Association (CPA) regulates PAD payments in Canada and requires that an agreement be signed by you before the Ministry of Finance can initiate any PAD arrangement.
Once your signed PAD agreement and necessary supporting documents are received, the Ministry of Finance will process your PAD to start making regular withdrawals from your selected account.
You should keep a copy of the PAD agreement for your records and check your statements regularly to confirm that withdrawals are made in accordance with the terms of the PAD agreement.
What happens if I need to change the account where the PAD withdrawals are processed?
If your banking information needs to be changed (e.g. account number, financial institution), you must write to the Ministry of Finance 20 calendar days in advance of the next payment.
Failure to advise the Ministry of Finance of changes to your bank account information may result in Non-Sufficient Funds charges applied for an unsuccessful PAD payment.
For changes to your banking information, you will need to submit a new a Pre-Authorized Debit (PAD) Payor Agreement, a new blank cheque, or a new PAD letter/form from your financial institution to confirm the new account details. Forward your updated financial information to one of the contact options found on the header of this information sheet.
What if I want to change the date of my Pre-Authorized Debit?
You must write to the Ministry of Finance 20 calendar days in advance of the next payment to make any changes to the automated dates.
How do I cancel a PAD agreement?
The procedure to cancel a PAD is outlined in the Pre-Authorized Debit (PAD) Payor Agreement (under Terms and Conditions, number 5). We advise you to keep a record of the cancellation. Once the PAD has been cancelled, check your bank account records to confirm that the PAD payments have stopped. To obtain a sample cancellation form, or for more information on your right to cancel your PAD agreement, please contact your financial institution, or visit the Canadian Payments Association Rule H1 Pre-Authorized Debits (PADs) website and look at Appendix VI of the document.
What if I want to change the amount that is withdrawn from my account?
The amount withdrawn is based on your payment plan agreement. To change the amount, you must contact the Ministry of Finance at 1-877-535-0554 to discuss, and if necessary, re-negotiate the terms of your agreement. Any changes made to the payment amount will be made by mutual agreement between the Ministry of Finance and yourself.
What if I have a question regarding the processing of an individual PAD transaction after it has occurred?
Please contact the Ministry of Finance with your question or concern within 90 calendar days of the PAD payment.
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Terms and Conditions
1.         I (the Payor) authorize the Ministry of Finance (the Payee) to withdraw Pre-Authorized Payments from the above designated bank account, of which I am the/an authorized signatory. If I am not the authorized signatory or if this is a joint account, the appropriate signature is also provided below.
2.         I confirm that the person(s) whose signature(s) is/are required for the above noted bank account have signed this PAD Payor Agreement (PAD Agreement) and the information provided above is accurate and complete.
3.         I understand that the outstanding debt covered by this PAD Agreement as of the date of signature(s) below will continue to accrue applicable interest and/or fees during the term of this PAD Agreement where authorized to do so. In the event of a residual balance on the account that is less than the fixed instalment amount, the Ministry of Finance will contact the Payor to negotiate the settlement of the residual amount.
4.         In the event that new debt is incurred by the Payor while this PAD Agreement is in effect, the Ministry of Finance will contact the Payor to discuss the new debt and negotiate another PAD Agreement for the new debt.
5.         I understand that I may cancel this PAD Agreement at any time by providing written notice to the Ministry of Finance, at the address indicated above. This notification must be received by no later than twenty (20) days before the next scheduled withdrawal. A sample cancellation form may be obtained from your financial institution or online at Canadian Payments Association Rule H1 Pre-Authorized Payments (PADs) Appendix VI.
6.         I agree to inform the Ministry of Finance, in writing at the address noted above, of any change in the above information (for example, banking information/recurring instalment amount). This notification must be received by no later than twenty (20) days before the next scheduled withdrawal.
7.         I understand that cancellation of this PAD Agreement refers to the method of payment only and does not negate the Payment Plan between myself and the Ministry of Finance or any financial obligations to repay my debt that is owed to the Crown. 
8.         I waive my right to receive pre-notification of the amount of the periodic PAD and agree that I do not require advance notice of the amount of PAD before a withdrawal is processed.
9.         I agree that in the event of a non-negotiable payment (e.g.: NSF, account closed, etc.), I will be liable to a charge equal to an NSF fee.
10.         In the case of an unsuccessful withdrawal attempt (e.g.: NSF), I agree that the outstanding amount will be withdrawn with the subsequent instalment that is made under this PAD Agreement. In the event of reoccurring unsuccessful PAD withdrawals, the Ministry of Finance may terminate this PAD Agreement and resume collection actions.
11.         I acknowledge that acceptance of this payment method is subject to the discretion of the Ministry of Finance.
12.         I agree that I may dispute a PAD only under the following conditions:
         (i)         the PAD payment was not in accordance with this PAD Agreement,
         (ii)         the PAD Agreement was revoked.
13.         I have attached a copy of a cheque from the above designated bank account marked “VOID” (if applicable), or a Pre-Authorized Info Sheet if a cheque is not available (see your financial institution).
14.         The Payor shall indemnify and hold harmless the Ministry of Finance from and against any and all liability, loss, costs, damages and expenses (including legal, expert and consultant fees), causes of action, actions, claims, demands, lawsuits or other proceedings (collectively, “Claims”), by whomever made, sustained, incurred, brought or prosecuted, including for any third party liability, in any way based upon, occasioned by or attributable to anything done or omitted to be done by the Payor in connection with this Agreement unless solely caused by the negligence or willful misconduct of the Ministry of Finance.
15.         I confirm I have read, understood and agreed to the above Terms and Conditions of this PAD Agreement.
Payor’s Recourse/Reimbursement Statement
As a payor, you have certain recourse rights if any withdrawal does not comply with this agreement. For example, you have the right to receive reimbursement for any withdrawal that is not authorized or is not consistent with this PAD Agreement. To obtain more information on your recourse rights, you may contact your financial institution or visit Canadian Payments Association Rule H1 Pre-Authorized Payments (PADs) Part VII- Reimbursement and Recourse. 
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