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The Bypass and Overflow Portal (BOP) is an electronic reporting portal for municipal sewage plant operators to report bypasses and overflows to the Ministry of the Environment, Conservation and Parks (the Ministry). For municipalities to view or submit data about systems or facilities in the portal, an authorized administrator must be identified to the Ministry.
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Instructions
Complete this form to:
•         create a new authorized administrator account
•         update or deactivate an existing authorized administrator account
To submit this form as a requestor, you must be an authorized representative of the municipality (i.e. Chief Administrative Office, Clerk, Manager). 
By signing this form as a requestor, you are confirming that you:
•         are granting privileges and access to authorized administrator to act on the municipality’s behalf to view/submit/update data and associate/disassociate users (i.e. sewage plant operators) to the system(s)/facility/facilities listed below which will allow the users to submit reports and view data related to the sewage works specified
•         are responsible for notifying the Ministry of any changes to the Authorized Administrator Account, such as updating the name of an authorized administrator or ending an administrator’s user privileges
•         have validated the identity of the authorized administrator
The person named to be an authorized administrator can be an employee of the municipality, service provider or operating authority acting on the municipality’s behalf.
The authorized administrator is responsible for:
•         providing accurate and concise information on all submissions submitted on behalf of the Requestor
•         administering access to users for the systems/facilities listed below
Once you have completed the form, email it to compliance.help@ontario.ca. To request an alternate delivery method, call 1-866-793-2588. 
New authorized administrators will receive their login instructions to access the portal via their email address provided below. Allow a minimum of 5 business days for online access or changes to access.
The Ministry has the right to revise any terms of the authorized administrator account access if notice is given to a requestor.
Fields marked with an asterisk (*) are mandatory.
1. Requestor (Must be an authorized representative of the Municipality)
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1. Requestor (Must be an authorized representative of the Municipality)
The personal information in this form is collected for the purpose of administering the BOP and will be used for the purpose of creating an administrator account to authorize users to submit wastewater reports online. If you have any questions about the collection of the personal information in this form, email to compliance.help@ontario.ca or call 1-866-793-2588. I, the undersigned, do hereby agree with all terms of the authorized administrator account establishment process, do declare that all information in this application is true and correct and that I understand it is an offence under the Ontario Water Resources Act to provide false information.
2. Authorized Administrator
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2. Authorized Administrator
User Status *
User Profile
System(s)/Facility/Facilities the administrator can view/submit/update information and associate/disassociate users to
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